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NSLDS Access and Security

NSLDS Access -Now behind Access and Identity
Management System (AIMS)

n [START HERE !
GO FURTHER National Student Loan Data System (NSLDS)

7 FEDERAL STUDENT AID

Sign-Up Information  System Requirements  Hews & Events FAQ  Download Help ContactUs  Help

N S LDS PROFESSIONAL ACCESS

National Student Loan Data System

This system is LIMITED to approved use by AUTHORIZED
personnel. Access by others is prohibited and unauthorized.

Click to Continue \

The option to enter your NSLDS 'Username' and
'Password' has been removed. Select the 'Click to
Continue' button to access the AIMS Login web

page.

WhiteHouse.gov | USAgov | ED.gov

FOIA | Privacy | Security | Mofices
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NSLDS Behind AIMS

8 | START HERE .
%28 GO FURTHER National Student Loan Data System (NSLDS)
&7 FEDERAL STUDENT AID

Sign-Up Information  System Requirements Mews & Events FAQ Download Help ContactUs  Help

N S I. DS PROFESSIONAL ACCESS

National Student Loan Data System

Select the organization to access the
NSLDS Professional Access Web Site

Important Note: To be compliant with the NSLDS rules of
behavior and security access rules you must select an

organization when conducting student lookups and updates
for each associated Organizatj

FSA UID: NSL.SCTST3.FSA Logged on as SCTS
ONLINE-USERTOom: —— ——0_
00100400 - FAA UNIVERSITY

00008400 - FAA UNIVERSITY SOUTH CAMPUS
(00097000 - FAA UNIVERSITY EAST CAMPUS

FOIA | Privacy | Security | Motices WhiteHouse.gov | USAgov | ED.gov
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NSL DS Behind AIMS . '{ F1EDE1.‘{AL'S-'I;U:D-ENT AID”

B |[START HERE

)
% GO FURTHER National Student Loan Data System (NSLDS)
FEDERAL STUDENT AID

fobs i Renort |

Menu | System Requirements | Contact Us | FAQ | Download Help

Financial
Aid -, Enrollment

Organization

Transfer.
Messages Name Monitoring
O4/2T/2012 Lonoff function chanped Loan History |Enroliment Summary Transfer Monitoring List
0142712012 Logoff function changed [COverpayment List [Enroliment Add [Monitoting Alert Review
Grants Enroliment Update Transfer Monitoring Re-
Celinguent Bomowers Enroliment Reporting Profile Populate
Exit Counseling History Exit Counseling Submittal School Transfer Profile
Student Access Interface Enroliment Motification Crverride List
wddress History GE List
SSN Conflict GE Reporting List
Only the beginning of each message is displayed above. Click GE Subrmittal
on the message text above to see the complete message r
below.
SEN: First Mame:

DOB:

Enter details and click on a Financial Aid link or Enreliment Summary abowve.
0B should be in MMDDCCYY format.
0472772012 Logoff function changed

Logoff function changed with the move of NSLDS behind AIMS. To ensure that you have properly signed off NSLDS you must close the web browser. Users may use this link LOGOFF FROM NSLDS AND AIMS to fully
logoff NSLDS without closing the browser.

‘Q PRIVACY ACT OF 1574 (AS AMENDED)

FOIA | Privacy | Security | MNotices WhiteHouse.gov | USAgov | ED.gov
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Transfer Student Monitoring

Menu | Aid |Enroll| Org [HEpORY Tran

Loegged on as: FAAFIRST LASTHM from TEST COLLEGE 3

A Alert prOCESS School Transfer Profile Update
en h ance d First Name: Fis_Th_FIFS

Last Name: FAA_TM_LAST

CUStom |Ze Tile: TSMFROFLER

Phone: 7035551212 | Ext

m O n |t0 rl n g E-Mail: :TSH_gmupEmnil@E?rlEdu .

Inform: Designated Batch

d U rat| on SAIG Madlbox for Schoal, Servcer or Central Administration Ofice (Optional)
sl . Is this your Semvicer for Transfer Monitoing? [ (Check for Yes)
= Tbt.h':a;‘ Manitoring: Designated Mondaning Time Penad
I Monitaring Duration(g of Days). |30

Alert: [] Web Only
[ Web and Batch Fils

SAIG Madbox for School, Sendcer or Central Administration Office:

SenicerMon-Servicer Batch Alet Mathod: -Select |
Last Update By: FAAFIRST LASTNM on 01072009

nelnet
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Transfer Student Monitoring
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Re-populate list using previous records

START HERE
GO FURTHER

FEDERAL STUDENT AID

Transfer Monitoring List | Monitoring Alert Review | Transfer Monitoring Re-Populate | School Transfer Profile
Logged on as: FAA-FIRST LASTNM from TEST COLLEGE 3

National Student Loan Data System (NSLDS)

Aid | Enroll

Org JREADH

Tran 1=

FOIA |

Name: TEST COLLEGE 3
OPEID: 01003100

Transfer Monitoring Re-Populate

Search/Retrieval Options

Last Name Begin
SSN Begin
Previus Enroliment Begin Date Begin

Previous Manitor Begin Date Begin

SortBy:

| | End: |
L emmoceny Eno [ wsscorn
[ Jmocers I

Privacy | Security | Notices

PRIVACY ACT OF 1974 (AS AMENDED]

whiteHouse gov | USAgov | ED.gov

1. Select criteria to retrieve

previous records

2. Enter new dates
3. Select records to add to

new monitoring list

START HERE
GO FURTHER
FEDERAL STUDENT AID

National Student Loan Data System (NSLDS)

Logged on as: FAA-FIRST LASTNM from TEST COLLEGE 3

Name: TEST COLLEGE 3

OPEID: 01003100
‘II Re-Populate Transfer Monitoring List
Return to Transfer Monitoring Re-
Fopulate [Currently Retrieved/Sorted by: 55N |

Enter your dates

¥ x
O Emllmms-gln Date: |01202003 l...m,,-"lllnnlmlng Begin Date:|01/07/2009 Lupumﬂnnknﬂng Duration: 90

NAME: FIRSTNM1 LASTNM1

DOB: 10/01/1981

Last Changed By: FAA-FIRST
LASTNMO1/07/2009

DOB: 10/02/1981

Last Changed By: FAA-FIRST
LASTNMO1/07/2009

DOB: 10/03/1981

Last Changed By: FAA-FIRST
LASTNMO1/07/2009

DOB: 10/04/1981

Last Changed By: FAA-FIRST
LASTNMO1/07/2009

DOB: 10/05/1981

Last Changed By: FAA-FIRST
LASTNMO1/07/2009

DOB: 10/06/1981

Last Changed By: FAA-FIRST
LASTNMO1/07/2009

DOB: 10/07/1981
Last Changed By: FAA-FIRST

SSN: 555-00-1111
Enroll. Begin Date: 01202009 Monitor Begin Date: 01/07/2003
0O SSN: 555-00-1112 NAME: FIRSTNM2 LASTNM2
Enroll. Begin Date: 01/16/2006 Monitor Begin Date: |10/01/2007
SSN: 555-00-1113 NAME: FIRSTNM3 LASTNM3
Enroll. Begin Date: 01202009 Monitor Begin I)ﬂe::mi‘]?ﬂ‘?ﬂﬂﬁ
L] SSN: 555-00-1114 NAME: FIRSTNMA LASTNMA
Enroll. Begin Date: 01/18/2008

(e SSN: 566-00-1116

Monitor Begin Date: |10/01/2007
NAME: FIRSTNMS LASTNMS
Enroll. Begin Date: 01202009 Monitor Begin Date: [01/07/2009
SSN: 555-00-1116 NAME: FIRSTNMB LASTNME
Enroll. Begin Date: 01202009 Monitor Begin Date: 01/07/2009

| SSN: 555-00-1117 NAME: FIRSTNM7 LASTNM7

Enroll. Begin Date: 01/16/2008
| SSN: 555-00-1118
Enroll. Begin Date: 01/16/2008
O SSN: 555.00-1119

Enroll. Begin Date: 01/16/2008

Monitor Begin Ila!e::“ 0/01/2007
NAME: FIRSTNME LASTNMS

Monitor Begin Date: |10/01/2007
NAME: FIRSTNMI LASTNMS

Monitor Begin Date: [10/01/2007

LASTNMO1/07/2009
DOB: 10/08/1981

Last Changed By: FAA-FIRST
LASTNMO1/07/2009

DOB: 10/09/1981

Last Changed By: FAA-FIRST
LASTNMO1/07/2009

Submit Checked Rows

FOIA | Privacy | Security | Notices WhiteHouse gov | USAgov | ED.gov
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Pell Grant Lifetime Eligibility Used



¥ | START HERE

Pell Grant LEU
- Total ¥ received < 6 years
* Maximum &= each year = 100%

* B6-year equivalent = 600%

GO FURTHER

FEDERAL STUDENT AID"
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Pell Grant LEU

Calculated by Common Origination and Disbursement
(COD) system and provided to NSLDS

One time “catch up” file provided in July from COD for
award year 1973-74 and forward

All subseqguent changes will be sent to NSLDS by COD

nelnet
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Lifetime Eligibility Used (LEU)

« New for 2013-2014:

. | ) 4
-Pell Grant Warning Icons - L,
- “Close to Pell Grant LEU Limit” sttt
- “Meets or Exceeds Pell Grant LEU Limit” LEU Limit LEU Limit

-Only students who are Pell Grant eligible will be considered for post-
screening with the following reason codes:

E  Meets or Exceeds Pell Grant LEU Greater than or equal to 600.000%
Limit

@ Close to Pell Grant LEU Limit Between 500.001% and 599.999%

H High Percentage Warning Between 400.000% and 500.000% *

N No Problem Less than 399.999%

nelnet
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NSLDS Data Integrity



NSLDS Data from DMCS

« DMCS has completed a project to improve the
Integrity of the data DMCS reports to NSLDS

- If you find an issue with a loan status or a closed loan,
contact the Department’s Debt Resolution Group
(DRG) at 1-800-621-3115

- If the issue Is with student or parent identifiers (SSN,
Name, Date of Birth) or duplicate loans, contact NSLDS
Customer Support at 1-800-999-8219

You will have to provide documentation for identifier changes
This process does take time due to the number of corrections that are
currently necessary

nelnet
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NSLDS Aggregate Questions and
Reaffirmation



What is Reaffirmation?

The Department sets annual and aggregate Stafford
loan limits that a student cannot exceed, but sometimes
students are overawarded. The student cannot received

any more federal aid until this overage is addressed.

One of the ways to resolve this issue is called
“reaffirmation.”

nelnet
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Why Is Reaffirmation Important?

Every student loan originated is covered by a Master
Promissory Note. This constitutes a legally binding
contract that requires the borrower to repay the loan in
regards to the requirements listed. The “Promise to
Pay” section only covers the funds the student was
eligible to receive, however.

nelnet
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Resolving Overawards

« Satisfactory Repayment Arrangement
— borrower signs a promise to pay for the overage amount
» borrower signs and returns a reaffirmation letter
* borrower consolidates his/her loans
« Reallocation of loan balance
— can only resolve a Subsidized overage or an annual overage
— will not work if the student exceeds his/her total loan limit
— Only the school that certified the loan(s) in question can request a
reallocation
« Pay down the overage

— borrower would have to pay enough of the loan balance to reduce
principal by the overage amount

the

— could potentially include interest, and require a payment much greater

than the overage itself to pay the loan down

nelnet
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NSLDS and Aggregate Balance Calculation

« Aggregate Outstanding Principal Balance (Agg OPB) is an auto
system calculated field on NSLDS that is used to total up loan
balances for annual and aggregate amounts

— Oiriginal Disbursed Amount
— Outstanding Principal Balance

nelnet
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Calculating the Agg OPB

 The loan is originated and Agg OPB starts at the Original Disbursed
Amount

« |f the student pays the Outstanding Principal Balance (OPB) below
the Original Disbursed Amount the Agg OPB reduces to the OPB.

« If interest capitalizes, the Agg OPB will increase but will NEVER go
above the Original Disbursed Amount.

« NOTE: itis possible for a student to pay down an overage, and have it
reappear as soon as interest capitalizes again

nelnet
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NSLDS Aggregate
Calculation Process

1. Collect Loan Data

I

2. Calculate Each Loan

Tvype’s Loan Level Apgregate
Outstanding Principal
Balance (Agg. OPB)

I

3. Sum Loan Level Agg. OPBs
by Loan Type

l

4. Evaluate Aggregate Totals
for Eligibility

nelnet
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Components of Recent Loans

B o TART HERE
#H GO FURTHER
Y FEDERAL STUDENT AID

Pending Disbursement Amount = Net Loan Amount — Disbursement Amount

Loan Summary

Loan Status
(“in school”)

™~

SU - FFEL STAFFORD UNSUB
FSA NSLDS COLLEGE - ATLANTA - 00301004

Guaranteed Amt: $4.,000 Disbursed Amt: $1,333
Loan Date:| 05/01/2008 Sep. Loan Ind:
Last Dish. Date: 03/18/2003 Last Dish. Amt:

GA:| GA FUNMDS, INC. - 500
Lender:| MAINE SAVINGE BANK - B05755

Status: |A as of 105132008 Loan Detall
€ OPB: B0 Agqg. OPB: 51,333
i 08152008 | 058152009

4

Greater of: Disbhursement
Amount or OPB

Loan Period End
Date + 90 Days
has not passed

nelnet
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Components of Older Loans

Loan Summary

Loan Status

SU - FFEL STAFFORD UNSUB Status' 1A as of 10/13/2008 | oan Detal
= FSA NSLDS COLLEGE - ATLANTA - 00301004
Guaranteed Amt: §1,000 Dishursed Amt:  §1,000 OPB:, 1150 Agg. OPB:| %1000
Loan Date:| 07/01/2008 Sep. Loan Ind: A, Loan Period: 07.01,2008 | 07 /25,2008

Last Dish. Date: 07/04/2003 Last Dish. Amt: §1.,000 4
GA: GAFUNDS IMC. - 500
Lender: | MAIMNE SAVIMNGS BANK - 305733
|
/ Loan Period End
Lesser of: Disbursement Amount, OPB, Date + 90 days
or Net Loan Amount have passed

nelnet
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Aggregate OPB

Loan History
Aggregate Loan Information
Loan Type Outstanding Pending Total
Principal Balance = Disbursements
Loan Summary Subsidized Loans $20458 T $3BE7 524,125
Unsubsidized Loans $15,333 §2 BEY $18,000
Sortby: | —Select— - Combined Loans §35 791 55,334 §42,125
Display Only: .—ALL— Consolidation Loans, Unallocated $2.375 $2.375
Perkins Loans R MAA,
Currently Sorted by LOAN DA |PLUS Loans $0 0
SU - FFEL STAFFORD UNSUB Status: 1A as of 10/13/2008 ,
U
FSA NSLDS COLLEGE - ATLANTA - 00301004 P
Guaranteed Amt: #4000 Disbursed Amt:  §1,333 © OPB: 0 Vﬂtgg. OoPB: $1,333
Loan Date: 03/01/2008 Sep. Loan Ind: A Loan Period: 08142008 - 05/15/2009
Last Dish. Date: 05/18/2008 Last Disb. Amt:  §1,333 Acad. Lv: 4
GA:| GA FUNDS, INC. - 80O
Lender: MAINE SAVINGS BANK - 805738
SF - FFEL STAFFORD SuUB Status: |A as of 10/13/2005
ESA NSLDS COLLEGE - ATLANTA - 00301004 .
Guaranteed Amt: §5500  Disbursed Amt:| §$1,833 OPB:  §1 ,aaaL) Agg. OPB:  $1833
Loan Date: 08/01/2008 Sep. Loan Ind: A Loan Period: 08/144/2008 - 051572009
Last Disb. Date: 05/18/2008 Last Dish. Amt:|  §1,333 Acad. Lv: 4
GA: GAFUMDS, IMNC. - 800
Lender: MAINE SAYIN Mk - 7

nelnet
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Recent Aggregate Concerns
Capitalized Interest

« Considered, but not counted, when balance is > than total
disbursed

» If borrower pays down the loan, NSLDS calculation does not
differentiate OPB from the capitalized interest

- School can determine appropriateness of awarding additional
loan amount

nelnet
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Filtering Option on Loan
Detall Page

START HERE
3 GO FURTHER
FEDERAL STUDENT AID

Details for Loan

ECT STAF

\/‘

Amounts for Loan

Date Amount
Loan: 09/18/2006 $3.250
H QOutstanding Principal Balance: 01/26/2012 $3,152
/ H [} ding | Bal 01/26/2012 5380
Capitalized Interest: 10/01/2011 5386
Other Fees: 50

Click on the

History icon M fo
access the OAR

History Page. Status Changes for Loan
Date Changed H Status

01/04/2010 DA : DEFERRED
11/08/2008 RP : IN REPAYMENT
08/07/2008 FB : FORBEARANCE
11/12/2007 RP : IN REPAYMENT
05/11/2007 IG - IN GRACE PERIOD
09/18/2006 1A : LOAM ORIGINATED

E

FOIA | Privacy | Security | Notices

PRIVACY ACT OF 1974 (AS AMENDED)

WhiteHouse.gov | USA.gov | ED.gov

nelnet
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Filtering Option on Loan
Detall Page

Outstanding Amount Balance History

FOIA | Privacy | Securty | Nofices

Display Only:  Outstanding Principal & Interest Balance: v
Status Code: Al v
Historically Correct Loan Status: Al
QOutstanding Outstanding
NSLDS System Principal Interest Historically
Effective Balance/ Balance/ Status Code/ | Correct Loan
Begin Date/End Date Date Of Date Of Date Of Status
53152 @ 5380 DA
0172972012 Current Yes
0411812010 01/26/2012 01/04/2010
§3152 @ 3376 DA
01222012 | 017282012 Yes
04/18/2010 01/19/2012 01/04/2010
§3152 @ 3312 DA
01142012 | 0172172012 Yes
041812010 011212012 01/0412010

PRIVACY ACT OF 1974 (AS AMENDED!

WhiteHouse.gov | USAgov | EDgov

nelnet
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Aggregate Updates

- Beginning with the 2013-2014 Award Year, NSLDS will subtract the
Total Capitalized Interest from the Outstanding Principal Balance for
comparing to the Total Disbursed Amount on older non-consolidation
loans

- Lesser of the compared amounts used in the Aggregate OPB
calculation at the loan level

- The Total Capitalized Interest field is ONLY reported by Federal Loan
Servicers

nelnet
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Aggregate Updates

D2 - DIRECT STAFFORD UNSUB

Status: RP as of 11/07/2011

ESA NSLDS COLLEGE - ATLANTA - 00301004

Approved Amt: 56,000 Disbursed Amt:
Loan Date:| 08/20/2010 Sep. Loan Ind: A Loan Period:

[ Loan Detail ]

08/23/2010 - 05/06/2011

Last Disb. Date: | 01/07/2011 Last Disb. Amt: £3.000 Acad. Lv:

D |

ED Servicer:| DEPT OF ED/FEDLOAN SEEVICING(PHEAA) - 579

Amounts for Loan

Date Amount
Loan: 082072010 56,000
H Qutstanding Principal Balance: 09/30/2012 36,411
H Qutstanding Interest Balance: 09/30/2012 520
Other Fees: 50
nelnet
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Aggregate Change for PLUS Loans

-NSLDS was overstating the Unsubsidized Aggregate Total when a
Graduate or Parent PLUS loan was consolidated to a Direct
Consolidation Unsubsidized loan

-Aggregate calculations have been adjusted to exclude the portion from
the Direct Consolidation Unsubsidized loan that can be attributed to an
underlying Parent PLUS (D4, PL) and Graduate PLUS (D3,GB) loan

-NSLDS post-screened impacted borrowers

*Electronic Announcement on August 13, 2012 discussed
*enhancements to the aggregate calculations.

nelnet
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Report Changes



Loan Record Detall Report (LRDR) Updates

- GA/Federal Loan Servicer Code at Calculation

- NSLDS is adding a new field to the LRDR to identify the
Guaranty Agency (GA) or Federal Loan Servicer which
held the loan at the time the Cohort was calculated

- This field is being added to better direct a potential
challenge or appeal to the proper data manager

nelnet
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School Portfolio Report £ corodine
(SCHPR1)

* Provides details on borrowers in your current loan
portfolio

- Based on loan repayment begin date
* Previous school codes included (if school has merged)

- Available in extract only

nelnet
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School Portfolio Report (SCHPR1)

B, START HERE &is.
9 GO FURTHER 1

| FEDERAL STUDENT Al

National Student Loan Data System (NSLDS)

o= | =
Enroll &|7F| X

Report List | Web Report List

q

Return to Report List

L
Go to Report Log

Report Parameters

ALL

BOTH

-Select-

p

PRIVACY ACT OF 1974 (AS AMENDED)

| FOIA | Privacy | Security | Notices WhiteHouse.gov | USA.gov | ED.gov

mnelnet
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School Portfolio Report Uses

- May eliminate need for other reports

B START HERE
semie GO FURTHER .
W&=2 FEDERAL STUDENT AID

- Can request up to three years of loans that entered or

will be entering repayment

- Can track student’s loan activity
— Current status
— Current principle and interest balances

— Delinquency date

nelnet
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Requesting a Report

+ Click on blue number
- Complete report parameters
+ Select Extract or Report (where applicable)

* File layouts on IFAP/NSLDS Reference Materials -
NSLDS Record Layouts

+ Delivered to SAIG mailbox

nelnet
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School Portfolio Report

- Addition of consolidation loans
— Consolidation loans added based on the Date Entered
Repayment of the underlying loan
- Addition of PLUS borrower identifiers

— Changed student identifier fields to borrower identifier fields.
New fields for student identifiers

November 2011 Release

melnet
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School Portfolio Report L ARG L

- Addition of repayment plan information
— Current repayment plan code
— Repayment plan date
— Repayment term

— Scheduled payment amount

- Record Layout expanded from 400 bytes to 550 bytes

November 2011 Release

nelnet
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School Portfolio Report

November 2012 Release

- New data fields
- New output format
- New scheduled report functionality

melnet
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School Portfolio Report (SCHPR1)

November 2012 - New Data Fields

- Addition of monthly due date with repayment plan information

- Addition of current deferment loan information
- Current Deferment Start
- Current Deferment Stop
- Current Deferment Reason Code

- Addition of current forbearance loan information
- Current Forbearance Start
- Current Forbearance Stop
- Current Forbearance Reason Code

nelnet
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Delinquency Report (DELQO1) R

Now includes delinquent borrowers reported by all
federal loan servicers

Contains borrowers’ contact information (address,
phone number, and e-mail) as it has been reported to
NSLDS

Driven off of number of days delinquent

nelnet
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Delinguency Report

- Data can change based on when report is run

- Days delinquent could be calculated from School
Portfolio Report

« Use “Delinquent Borrowers” link under Aid tab for
current data

nelnet
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Delinquent Borrowers Web Option

NE?DS Menu | Aid | Enroll -' =

Loan History | Overpayment List | Grants | Delinquent Borrowers | Exit Counseling History | Student Access Interface | SSN Conflict

Logged on as: SCO0T005 TRAINEE from MARTIN SCHOOL OF DRAMATIC ARTS

Delinquent Borrowers

Sort By: SSN -
Display Only: School Code: 001989
Branch Code: * (%) for Al

Federal Loan Senvicer. * Org Search | (4 fr g

Cohort Year: * (¥} for Al
Delinquent 3189 Days: --Select-- |7 |
Delinguent 90-149 Days: --Select—- ~
Delinguent 150-208 Days: --Select-- ~
Delinquent 210-269 Days: --Select-- ~
Delinquent 270-359 Days: --Select-- ~

Delinquent 360+ Days: --Select-- ~

np

PRIVACY ACT OF 1974 (AS AMENDED)
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Delinquent Borrower Results

Nﬁs Enroll I |
Loan History | Overpayment List | Grants | Delinquent Borrowers | Exit Counseling History | Student Access Interface
Logged on as: ONLINE SCHOOL USER from FAA UNIVERSITY
Delinquent Borrowers
Sort By: [ ssn v |
Display Only: School Code: 123456
| e3toran
toran
ii:-)fm Al
Delinguent 31-89 Days: o "i
Delinguent 20-149 Days: | No vl
Delinquent 150-209 Days: | No v|
Delingquent 210-2629 Days: ! Mo Vl
Delinguent 270-359 Days: | ves VI
Delinguent 350+ Days: | No - | s
2 SSN Name
Address |Phones
CURRUTHERS, YPSILANTI N
555 MAPLE ST
ROWLEY, 1A 555550001
Email: YPSIEMAIL@YAHOO.COM
[ Loan Type Cohort Year Days Delq Federal Loan Servicer OPB
SF 2009 292 DEPT OF EDVGREAT LAKES $660
SU 2009 292 DEPT OF EDVGREAT LAKES $957
SF 2002 292 DEPT OF ED/GREAT LAKES $2 000
S EMRY, CLOTH Q
881 S AVE
e :EO‘K'UK. OK 666660002
mail:
Loan Type Cohort Year Days Delq Federal Loan Servicer OPB
SuU 2009 323 DEPT OF EDVGREAT LAKES $1,393

PRIVACY ACT OF 1974 (AS AMENDED)

EDUGCATION LOAN
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Delinqguency Report

- Addition of consolidation loans

— Consolidation loans added based on the School Code of the
underlying loan

— Consolidation Indicator

— Consolidation ID

November 2011 Release

mmelnet

EDUCATION LOAN
SERVICING



o START HERE
GO FURTHER =
FEDERAL STUDENT AID

Delinqguency Report

- Addition of PLUS borrower identifiers

— Changed student identifier fields to borrower identifier fields.
New fields for student identifiers:

e Student SSN
e Student First Name
e Student DOB

November 2011 Release
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Exit Counseling

- Online loan exit counseling is moving from NSLDS to
www.studentloans.gov in the spring of 2013

- NSLDS will continue to store exit counseling completion data and
send out exit counseling reports to schools, loan holders, and loan
servicers

- TEACH exit counseling will remain on NSLDS

- For more information about online counseling on
www.studentloans.gov, please visit the COD session on Counseling
Products
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Borrower Demographic Report (XXXXXX)

- This report will provide demographic information on
borrowers in your school’s portfolio

- Report will include:

- Borrower contact information (address, phone and e-mail) reported by
Federal Loan Servicers and by the school through the Enroliment
Reporting process

- Contact information, reference, next of kin and employment information
provided by the borrower in Exit Counseling

- This report will be available for request in extract format
only
nelnet

EDUCATION LOAN
SERVICING



Using 3 Party Servicers

. Schools using a 3" Party Servicer for any functionality
requiring NSLDS usage is required to report that
relationship to FSA

- All 3" Party Servicers must be noted on your ECAR, including enrollment reporting
servicers

- To add a servicer, use the E-App Web site at http://eligcert.ed.gov

- Each school is responsible for ensuring that any data
received from NSLDS by either the school or its 3" Party
Servicer is adequately protected and secured
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http://eligcert.ed.gov/

QUESTIONS?
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NSLDS Contact Information

« NSLDS Customer Support Center

 Phone: 800-999-8219

« Toll: 785-838-2141

 Fax: 785-838-2154

« Web: www.nsldsfap.ed.gov
 E-mail: nslds@ed.gov
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Using NSLDS

Evaluation System APP or Web el Conprenee

Enter Poll ID 102674
Enter Password sasfaa

Answer(Qwik

Join a Poll
ntact U

https://answergwik.com/login.html
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