
2/16/2015 

1 

How to develop, Implement & 
Maintain a Successful Social  

Media Program 

Get Ready for your Close-up! 

   Policy and Procedures 

   Branding 

   Promotion 

   Focus 

   Hootsuite 

   Q&A 
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 Policy and Procedures 

Be recognizable!  
• Get creative. 

 

• Maintain consistency. 

 

• Establish regularly used hashtags, phrases, etc. 

        #BudgetWisely         #BuckSave 

 

 Branding 

  In true Hollywood  fashion: 

@AuntFAE 
Financial Aid Expert 

Owl 

– Utilize depts. on your campus 

– Mugs, t-shirts, pens 

– Send information to local  

    newspapers & other media outlets 

– TV & radio promotion 

– Workshops, Campus Engagements,                               
Etc. 

 Promotion 

(PR) 

  Who’s your agent? 
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“This is information the world needs to know.” 

 

What do you want to disseminate? 

– Default management 

– Loans 

– Q&A or Chat 

         Focus 

It’s a full time job, don’t do it on your 
own. 

 

 

• Make optimal use of your social media platform 
         www.Hootsuite.com 

     Hootsuite 

http://www.hootsuite.com/
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Schedule Tweets 

View Multiple Threads 

Questions/Discussion? 


