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• 20,212 enrolled students for 2011-2012: 
 17,525 undergraduates 

 2,687 graduates 

• Financial Aid statistics for 11-12 aid year: 
 Over 33,000 FAFSAs 

 $70.9 million in disbursed aid to 15,000 students 

• History with Ellucian: 
 Banner institution since 1995 

 BDMS client since 2001 (document imaging  since 1999) 

• Quality Assurance 
 Participant of Department of Education Quality Assurance Program 



• E-signature that indicates that a person adopts the 
contents of an electronic form 

Electronic 
Signatures 

• Ability to perform Single-Sign-On through Banner 
Self-Service Authentication 

• Multiple electronic signatures with user-interface 
for form management Workflow 

• Ability to download images for indexing in Banner 
Document Management System 

Imaging 
Interface 

• Next Gen undergoes annual SAS-70 Type II audit 

• Contracts with 3rd party vendors to evaluate apps & 
network 

Security 



• Next Gen Web Solutions’ Dynamic Forms 

• Summer 2011 purchase 

• Fall 2011 implementation 

• No competitor in Higher Education at that time 

• Inexpensive; therefore, no bidding process 



• Piloting verification forms: 
 Verification forms - may be required before financial aid can be 

awarded & are specific to dependency status 

 Our published verification forms: 
• Tax Worksheet for Dependent Students, Tax Worksheet for Independent 

Students, Additional Financial Information for Dependent Students, Dependent 
Household Size Certification, Independent Household Size Certification, FAFSA 
Signature Page, Parental Income Statement 

• Currently identifying other (non-verification) forms to 
publish in Dynamic Forms: 
 Financial Aid staff: “I wish that all of our signature forms came 

through Dynamic Forms so that imaging would be as simple.” 



Student Perspective 
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Administrative Tasks 



















Lessons Learned 



• Secure form submission 

• Faster processing, leading to quicker turn-around for 
students 

• No question about who the forms came from 

• No incomplete forms 

• Easier to read 



• Some cases of notification email going to spam 

• All other complications derive from student/parent misusage 
 Over-looking directions 

 Attempting to complete both sections of multi-signature forms 



• Hosted solution & inexpensive to implement 

• Authentication: 
 Single-Sign-On through Banner Self-Service or other portals 

• Integration:  
 Financial Aid requirement tracking 

 Banner Document Management System (BDMS) 

• Minimal IT knowledge required for form development 

• Keep it Simple! 
 Ensure short & precise directions from the inception 

• Jim Grace, Next Gen Chief Executive Officer 
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