Conference Committee Meeting

October 10-12, 2008

Hilton Garden Inn

Louisville, KY

Agenda/Minutes 
1. Welcome- Plans for the weekend- Exhibit hall would be a bad idea
2. Special Events- 

Sunday Night Events – SASFAA Boardwalk

Banquet and Dance – DJ found- put pictures from other events 
Decorations- 
Flowers for Stage - Cheap


Table decorations with theme of conference
3. Local Arrangements

a. Committees-All on Board
b. Special Guest Speakers-Still working on this
c. Color Guard – Meg Hurt and Susan Thompson 
d. Transportation – Jenny Rone and Nancy Garmroth working on help on transportation
4. Sessions- Where are we? 

Shelley-

 MID- Job Location and Development Center and Federal Work Study (East Carolina) -  
MID Professional Judgment – how to handle the overwhelming number of PJs – higher level / more challenging / how are we solving these situations – do not make this session a new aid category – possible panel – incorporate special circumstances (loss of jobs/homeless/ 401(k)/guardianships) - 
Reaching out to underserved Populations- Financial Aid Awareness / Access (Joe McCormick/Bryan Erslan) - Confirmed
Sandy-

MGT Managing your multigenerational Team – Billie Jo Hamilton  
NAO – Historical perspective of financial aid - 
MGT-Enrollment Management – service marketing to enhance student enrollment & student satisfaction (Greg Thornburg) Confirmed 
Wendy-

MGT Okay, you’re a new FAD…. What’s next? (Ron Day)

 MGT Adult Barriers –adult learners (Lester McKenzie / Stacey McCorinson) 

MGT Financial Aid Data Security (Lester McKenzie)
MGT  Ethics – FAO  and Ethics – Student fraud (Heather) 

MGT  Training process for new hires (Ron Day)

 MGT Restructuring institutional aid to meet the needs of lower-income students / Harvard program / tuition promises – guaranteed tuition (Jeanette Overton-Moderator, Sara Bauder, Forrest Stuart) 

LP Loan crisis / why did it happen / liquidity solution / access to funding / when your lender is a borrower (Chuck Sanders) Maybe a panel discussion (Kathleen Smith)

Michael-

MGT- Breaking down the total student financial aid process and making it perfect – Throwing a No Hitter (Jill Rayner)  Confirmed
MGT –  Roundtable session – how do you staff your FAO (with FWS) to meet the needs of students?  Find Directors 

MGT – Leadership stories – the good, the bad and the surprises (Bonnie Joerschke) Maybe 
PRD  Mastering Presentation Skills- Mandy Branch-Friar Confirmed
Anh
MID-New GI Bill –Chapter 33 -extend the session?  REPEAT Confirmed
NAO Financial Aid Jeopardy – Nathan Basford Confirmed
MGT Financial Literacy – implementing the program on your campus (Brad Barnett/Bill Spires) Confirmed
LP  IBR “New Loan Forgiveness for Public Service”-Access Group Jeff Hanson- Confirmed
Deborah

NAO- Borrower Based vs. Standard Academic Year – Bill Spiers
MGT  How to get started on your campus – real life examples of financial aid research (Barry Simmons) Confirmed
MGT-Transitioning from FFELP to DL – safety net in the current environment.  (Deborah Byrd / Rick Taphorn)  Confirmed
 Willie

MGT Handling stress and counseling. (Tony Patterson and Travis Brown) Confirmed
PRD- Conflict resolution (student issues / departmental issues)

MGT -Motivating staff

LP The impulse spending and buyers Remorse- understanding Money Personalities – ECMC Paula Craw

Nancy
PRD Customer Service –taking it to the student (Ellen Green/Josephine Brown)

NOA  Verification – Federal requirements 

MGT Verification– In-depth / institutional/enrollment management (Dave Gelinas) 

Betty

DOE/MGT –Teach Grant – best practices (Kim Jenerette/Greg Martin) REPEAT
DOE  Reauthorization (Greg Martin / DOE) REPEAT Confirmed 
DOE-  Clock Hour (Greg Martin / DOE) Confirmed
DOE – Program Reviews / Audits 
DOE – FWS – compliance on and off campus 

DOE / Federal Update  ACG / SMART  updates

DOE Student special circumstances (legal guardianship / emancipation / changes in definition of dependency / dependency overrides / dislocated worker / unaccompanied minors- homeless) 

DOE What can FAOs do to best provide access to funding while manage default rates – what are the rights for FAO in not approving loans 

Kiesha

NAO  SAP for Undergrads

PRD  Career Excitement and Options – one FAA pro discusses the choices she’s made to keep it fun, real, exciting and rewarding (Marie Bennett – law firm employee)
PRD How to be a SASFAA volunteer 

MGT  New loan limits – how much is enough for the student to borrow / FAO to offer in order to encourage responsible borrowing?  Community Colleges / Prop Schools / Lower-cost public/privates (Brad Barnett) 

Brenda

MGT  Developing a packaging algorithm – (Sara Bauder) Confirmed
GRD/PRF  Debt Management for Grad Professionals Confirmed
MID Life after school / repayment  Confirmed
GRD/PRF Educating Students about repayment ways –Confirmed  

GRD/PRF Graduate School borrowing and the impact on Credit Confirmed
GRD/PRF  Grad/Prof Roundtable Confirmed
Laura
JAM SESSION: Roundtables –by titles (FAD/Assoc/Assist/Counselors) OR by topics (ACG/SMART/Teach) – best practices  REPEAT
MGT  RFI / RFP – loan lender list (Dewey Knight / Dave Mohning)

Earl
MGMT ACG and SMART – best practices by school perspective / program management (Jean Gasparato) Waiting on Call back
MGT-Private Loans – understanding private loans; what should borrowers consider; credit history; managing successful repayment; questions to ask when selecting a lender; Back Burner
Garry
MGMT Using self assessment tools to assess your compliance with federal regs and Designing & monitoring the verification program (QA schools – program reopened, are you interested in participating?) – (Frank at FIU) *not a QA session but self assessment using FSA self assessment / compliance modules (Karen F) Confirmed
PRD How to make good of the crummy economy – financial aid is not as fun as it used to be – FAO doing more with less – Brent Tener, Mike Reynolds, Runan Pendergrast - Confirmed
Joe

PRD  Facebook and My Space / Podcast / Live Chats  – how can we use these effectively to communicate with students?  Younger generations are better able to handle this tool – how can FAO’s maximize their staff to meet the needs of all students?  (Frank – FIU and Rick Taphorn at Bryan College)  REPEAT  Elizabeth City State- NC / Hendrix College-AR  / North Georgia College 
Dee Diversity
Veterans Issues- Jill Rayner Confirmed
Disability Issues- Liza Bruce Confirmed
First Generation College Students – 

Dislocated/Displaced workers and economic diversity - 

Additional Sessions

Red Flag Rule Creditors- Shelley
Session? - Kay Soltis NASFAA Visitor
Washington Update- Ron Gambill
How America Pays for College- SALLIE MAE

Session ??- Dave Gruen NASFAA Visitor
5. Pre-Conference Sessions
Financial Literacy- Dino Confirmed
President-Elects Session- Keith Reeves Confirmed
New Aid Workshop-Sharon Oliver Confirmed
6. Website- Paula at ATAC has information.
7. Vendor Area, Registration Area, KY Booth and New Aid Booth outside vendor area if necessary. Tables and chairs for breakfast and breaks. Breaks and Breakfast food outside the area
8. Bags- Go Green bags 
9. Golf Scramble and Invitations for Special Events – Casey Wallen
10. Programs- Pocket and large
Program ads

11. General Sessions
Federal Update part 1 – 

Federal Update part 2 - Town Hall Q and A Session following

NCI Listening Session – Dr. Day, NASFAA– 90 minute

Heather Boutell, Moderator- Room set with Microphones for questions

NASFAA Update

Reauthorization

