








    One of my roles as President-Elect 
is to report NASFAA information to the 

membership, which is traditionally done via the newsletter. 
The only NASFAA Board function I have attended as your 
President-Elect is an orientation. The next NASFAA Board 
Meeting is in November, so you will receive an update from 
me in the newsletter following that meeting.
    In the meantime I can tell you that the communication 
between NASFAA and the associations has improved 
dramatically. NASFAA President Justin Draeger is sending 
the association leaders weekly updates on a variety of 
topics. These updates help ensure our board in staying 
current with NASFAA and will assist in laying the foundation 
for productive NASFAA Board Meetings held throughout 
the year. I look forward to providing you a more thorough 
NASFAA update in the next edition of the newsletter.  
    Another role your President-Elect has is to select 
committee chairs for his/her year as President. Generally 
speaking, by this time President-Elects in prior years have 
had a good idea of who would serve as committee chairs 
during his/her year as President (with Board approval). 
We are entering a new financial era in our associations, so 
I have not felt comfortable selecting all of the committee 
chairs for next year yet.
    SASFAA is currently undergoing an in-depth review of 
our Long Range Plan (LRP), and part of that review is 
analyzing the organizational structure of the association. I 
have joined the LRP subcommittee charged with reviewing 
that section of the plan and feel that I will be in a much 
better position to select committee chairs once that work 
has been completed.
    It was only just a few years ago when SASFAA had 
sponsorship contributions in the six figures, and we are 
far from that level today. For example, in 2007-08 our 
sponsorship contributions were around $130,000 and they 
have gradually declined below six figures every year since. 
We ended 2009-10 with sponsorships of just over $50,000.  
    Our vendor/sponsor chairs and committees have done 
an outstanding job the past few years in a very challenging 
environment securing the sponsorship dollars we have 
received. My hat goes off to the wonderful work they 
have done when the odds are certainly stacked against 
them. Due to all of the legislative changes within the past 
few years many of our partners who contributed to those 
healthy sponsorship levels are no longer in business, 
which is what has produced such a significant drop in our 
sponsorship dollars.
    As a result of this challenge SASFAA is looking at 
new ways to secure sponsorship and adjusting the way 
we do business to “live within our means.” Part of the 
organizational structure review that is taking place is to 
determine if the configuration of the board needs to change 
as a result of this reduction in our revenue.  
    Can we continue with a board the same size that we 
have had in the past? Can we meet the needs of the 

membership with a board configured differently than what 
we have now? What are the costs associated with board 
meetings and are there ways to trim them down while 
ensuring the board can conduct the business of SASFAA 
for the membership? What are the potential risks to 
developing future leaders for SASFAA if we change the 
configuration of the board? These, and many more, are 
questions we are asking ourselves right now.  
    We certainly have our challenges ahead of us; however, 
I can tell you that I am extremely proud of the board we 
have this year and of the few people I have already asked 
to serve for 2011-12. We made some of the hardest 
decisions we have ever had to make this year in relation to 
how we balance the SASFAA budget. President Neel even 
eliminated one face-to-face board meeting this year, which 
I believe was a wise move. It is extremely important to this 
board, and to me for next year’s board, that we find ways to 
provide top notch services to the membership while living 
within the constraints of this new budget environment.
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For 30 years, TG has been o�ering solutions to help  
schools streamline processes and serve students.  
As the �nancial aid industry changes, we remain  
dedicated to enhancing our services in areas  
important to you, including �nancial literacy, 
default prevention, and policy and industry training.  
At TG, we see the enduring value of education in  
a changing world. Come share our vision.

To learn more, visit us at www.tgslc.org/SASFAA.

TG can help.

   Shrinking budgets, 
 increasing enrollment — 
           where can I get support?



    One hundred and thirty-seven days 
and counting down until the 2011 

Annual Training and Conference, which will be held in 
Jacksonville, Florida on February 13-16, 2011. SASFAA 
Conference mini-site is on the web now. Don’t wait! Plan 
ahead now to visit sunny Florida and be energized with 
knowledge and networking opportunities. A letter from 
our president supporting the conference is available 
for you, which encourages attendance at this training 
opportunity. The Department of Education has committed 
to approximately 40 sessions. Brenda Burke, SASFAA 
Vice President, will be hosting a New Aid Officer’s Training 
event on Sunday, February 13, 2011. The event will begin 
at 9:00 a.m. and will end at 4:45 p.m.
    Please join us at the SASFAA opening session featuring 
keynote speaker June Cline. The value of this training 
event will be off the chart. Don’t wait! Visit 
http://www.sasfaa.org/docs/conferences/2011/index.html 
today to register for the conference, make hotel and travel 
arrangements, and review the draft agenda.
    Visit the mini-site often to discover new information 
provided by your conference committee.

    Brenda McCafferty
    2011 SASFAA Conference Chair

    Andy Weaver, AL Rep
    Ryan McNamara, FL Rep
    Pennie Strong, GA Rep

    Summary of Activities
    LRP3.2/PP6.0: The advice and assistance 

provided to the Board of Directors by committee chairs 
are such that the goals of the Association are readily 
accomplished, future leadership is developed, and board 
activities remain fiscally responsible.  
    Activity: The 2020 Committee’s goals and objectives 
for 2010-2011 will be submitted to the SASFAA President 
for approval.

    LRP4.1/LRP4.3/LRP4.4: Committees should be of 
sufficient size and number and represent the diversity 
of the membership to accomplish the goals of the 
Association and to develop future leadership while being 
fiscally responsible.
    Activity: A suggested 2010-2011 2020 Committee 
was selected and sent to the SASFAA President.  Final 
approval will be made by the Executive Board at the 
August board meeting.

    Chester Priest, KY Rep
    Cindy May, MS Rep
    Mike Abernathy, NC Rep
    Aria Simmons, SC Rep
    Ashley Bianchi, TN Rep
    Joe Dobrota, VA Rep
    Monica Stam, Local Arrangement
    Laura Diven-Brown, 2012 Conference Chair-Elect

    LRP7.2/LRP7.3: Policies and procedures are 
accurate and complete in order to provide consistent 
Associational direction.
    Activity: The 2020 Committee Chair has reviewed the 
policies and procedures for the committee and found them 
to be accurate and complete.  

    PP6.0: Disseminate quality information to enhance 
communications among members in a timely and cost-
efficient manner.  Prepare and submit reports to the 
Secretary and make reports and submit action items at 
Board meetings.
    Activity: The 2020 Committee Chair submitted a copy of 
2020 Committee Board Report to the SASFAA Secretary on 
July 27, 2010.  
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    Florida Update

    Highlights of OSFA’s Outreach Team: 

    Overview
    The Florida Department of Education (FDOE), Office 
of Student Financial Assistance (OSFA) Outreach Team 
assists assigned postsecondary educational institutions 
(and other program participants), located within a defined 
geographical area of Florida, with communications and 
operations related to student financial aid. The Outreach 
Team represents the Federal Family Education Loan 
Program and Florida state scholarship and grant programs.  

    Statistics
    During the 2009-10 fiscal year, the Outreach Team made 
nearly 80,000 contacts to assigned Florida postsecondary 
educational institutions. Additionally, the Outreach Team 
conducted 294 financial literacy workshops at 492 
institutions reaching a total of 12,747 students. 
    Each of the eight Outreach Representatives serves as 
a point of contact among individual institutions (and other 
program participants) in their area.  The Outreach Team is 
responsible for: 

    •   Conducting on-site visits and evaluations of 
        postsecondary institution’s financial aid programs. 
    •   Providing technical assistance and services to support 
        financial aid volume. 
    •   Providing training and educational assistance 
        regarding:
    •   Florida’s scholarship and grant programs. 
    •   National Training for Counselors and Mentors 
        (NT4CM) program.
    •   Default prevention and default aversion. 
    •   Financial literacy. 

    GAP06-07: The professional growth and competencies 
of members are addressed by offering workshops, 
seminars, meetings and other training opportunities.
    Activity: The 2020 Committee will provide a list of 
expected activities the SASFAA President.

    Discussion
    The 2010 Committee Chair has tentatively scheduled 
a conference call for committee members on September 
17 to begin planning diversity activities for the year. The 
committee will work with the Conference Committee to 
develop sessions on various diverse topics to be presented 
at the annual conference. The committee is open to all 

    Resources
    The OSFA Outreach Team features “Navigating Your 
Financial Future” (NyFF), a comprehensive default 
prevention program. Utilized as an educational tool, NyFF 
offers comprehensive services and educational resources 
for students so they can learn to manage student loan debt 
successfully. View NyFF online at 
www.navigatingyourfinancialfuture.org/.

    North Carolina State Agency Report
    August 5, 2010
    The North Carolina General Assembly appointed  a 
Select Committee to study financial aid in the state and the 
Select Committee made recommendations for further study 
into consolidating some of the state’s grant programs into 
one program. A report outlining options for consolidation will 
be submitted to the General Assembly on October 1, 2010. 
Changes to the grant programs could be enacted as early 
as July 1, 2011.
    The North Carolina General Assembly continues to 
support the state’s needy students during these challenging 
economic times. Funding for need-based grant programs 
increased in many programs to extend funding to more 
students for the 2010-11 year.
    The State Education Assistance Authority continues 
to offer training for the state’s financial aid administrators 
and has just completed a series of regional workshops 
around the state to update FAAs on the state’s programs. 
In addition, workshops for school counselors are scheduled 
for six locations in October to provide updated information 
on financial aid programs.  
    Submitted by Elizabeth McDuffie

ideas and suggestions, these ideas and suggestions will be 
referenced in a future report.

    Recommendations: The 2020 Committee Chair 
recommends Board approval of the following 
committee members:

    Debra Talley, University of Alabama, AL
    Mike O’Grady, Overture Technologies, VA
    Vernestine Bannerman, NC Central University, NC
    Dameion Lovett, University of South Florida, FL
    Michael Barlow, Elizabethtown Community & Technical 
        College, KY
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    South Carolina Tuition Grants Commission Report
    In 2010, the South Carolina Tuition Grants Program 
celebrates 40 years of serving South Carolina students.  
Since its start, over 350,000 grants have been made worth 
over $700 million. As the 2009-2010 award year draws to 
a close, the South Carolina Tuition Grants Commission is 
paying out the final student grants for the Spring Semester. 
As previously reported, the Tuition Grants Program 
experienced an unprecedented and historic increase in 
eligible students for the 2009-2010 award year with over 
14,200 students receiving grants.
    The significant increase in recipients being awarded 
from a finite pool of funds required the Commission to 
reduce Spring Semester grants for all students by 22.2% 
of the Spring-only portion of their grants. The reduction 
effectively reduced the Maximum Grant for the year from 
the initially approved tentative grant of $3,150 to $2,800. 
In February, the Tuition Grants Commission met to 
decide on the amount of Maximum Grants for the 2010-
2011 award year. By that point in time the State Budget 
was being considered by the South Carolina House of 
Representatives’ Ways and Means Committee. Initial 
reports were that all state financial aid programs would be 
level-funded despite additional significant reductions in 
State revenues. Based on that information, the Commission 
set the 2010-2011 Maximum Grant at $2,600. This 
represents an additional $200 drop in the annual value of 
the grant, but is necessitated by the forecast of additional 
increases of 5-7% in enrollments and eligible students 
at South Carolina’s independent colleges. Award letters 
began going out to students during the first week of March.  
Tentative awards will continue to be made throughout the 
summer to all students who apply via the FAFSA by the 
June 30 deadline. As of today, the State Budget has been 
passed by both the House and the Senate with differences 
remaining to be resolved via conference committee.  
Fortunately, state financial aid programs, including the 
South Carolina Tuition Grants Program, have been level-
funded by both the House and the Senate.  However, level-
funding of the state financial aid programs was not passed 
without several attempts to make reductions. With the 
continued volatile state of the South Carolina State Budget, 
including projections of even greater reductions in revenues 
for next year, no doubt all state financial aid programs 
including grants and scholarships will be fair game for 
funding reductions in 2011-2012.
 
    Earl Mayo, Director

    Tennessee Student Assistance Corp (TSAC) Update 
    to SASFAA

    Jane Pennington		  August 2010
    Grant and Scholarship Programs Update

    For the 2009-10 academic year, state and lottery funded 
programs disbursed approximately $340 million in aid. This 
represents a 7% increase from the 2008-09 academic year.  

    The Tennessee Education Lottery Scholarship (TELS) 
programs disbursed almost $291 million in aid which 
included $6.8M to the state’s need-based grant, the 
Tennessee Student Assistance Award (TSAA). TELS 
expenditures outpaced revenues for a second straight year 
by approximately $6 million which was lower than projected.
    A lottery study committee is scheduled to meet on August 
16th to discuss the continued viability of the TELS programs. 
The committee will consist of members from the Senate and 
House, constitutional officers and representatives from the 
state’s other higher education entities.

    Loan Division Update
    The Loan Staff was talking recently about the fact that 
we’ve operated an entire month in the new world of loans. 
The staff is making plans as we redefine ourselves and 
move forward into the future. We are working closely with 
the schools in Tennessee, our servicer and other partners 
as we plan out this move. We look forward to continuing 
to serve Tennessee students and the Tennessee schools. 
Much of our focus will be on Default Management.
    We are also very proud of the fact that one of our own, 
Stephanie Aylor, was recently named Common Manual 
Policy Committee Chair. Stephanie has been an active 
member of the Committee for 6 years, and has been with 
the TSAC Loan Division for almost 18 years.

    Lender Issues/Concerns
    With so many lenders having left the program, there 
is a major concern with the ability of those lenders who 
are left to provide the necessary funding for all eligible 
students. Along with that concern are the issues raised by 
the new regulations and how those will impact the lenders 
who are still in the alternative loan program. Students and 
schools must be ready to face much longer processing 
times with the added requirements of the Application 
and Solicitation Disclosure, the Approval Disclosure and 
the Final Disclosure. Long gone are the days of 48-72 
hours turnaround time. Most lenders are facing a 30-45 
day processing period in order to comply with the new 
disclosure requirements and cancellation timing. 
    Another issue is the processing time involved with 
students who may cancel their loans and the time it may 
take the institution to refund those funds. Currently, if it 
takes longer than 30 days, students may be getting hit 
with an interest due payment even though they technically 
cancelled the loan. Schools, lenders and students are 
going to have to contend with this issue until the kinks have 
been worked out. 
    Lastly, Congress is still bantering around the prospect of 
more regulations on private loan programs. We will have to 
wait and see what happens in the next few weeks/months. 
Stayed tuned! 
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    SASFAA’s 2010-2011 Budget and Finance 
committee members were approved at 

the July Board Meeting. To minimize cost, this year’s 
committee was intentionally kept small. There are three 
returning members who volunteered to serve. They 
are Sonja McMullen from Sallie Mae, Ben Baker from 
University of North Alabama and Nancy Garmroth from 
Spartanburg Community College.
    Treasurer Jeff Dennis has completed the 990 Tax Return 
preparations with Mike Dunn, CPA of Blankenship CPA 
Group in Brentwood, Tennessee. The return has been sent 
to President Sandy Neel who will sign and file the return by 
the November 15, 2010 filing deadline. 
    All finance records for 2009-2010 fiscal year have been 
delivered to Chair Marian Huffman. The committee will 
meet later this year to conduct the annual Financial Review. 
Chair Marian Huffman will submit the Financial Review 
Report at the February 2011 Board Meeting.
    Two CDs have matured during September 2010. These 
funds will remain in the savings account until Budget and 
Finance committee can review the current cash flow of the 
organization and the feasibility of reinvesting. 

    Hopefully everyone’s school year is off to a good start. Each year SASFAA has a challenge to see which 
state has met or exceeded the percentage of SASFAA members from the past year to the current year.  

Here is a breakdown, as of October 8, 2010. Florida is leading the way, so if you want your state to shine, encourage 
others in your state to join SASFAA today! Stay tuned in the next several weeks for a variety of announcements regarding 
SASFAA Membership.  

	 State			           2009-10		           2010-11		             %  Met
	 Alabama			   61			   31			   51%
	 Florida 			   90			   67			   74%	
	 Georgia 			   109			   50			   46%
	 Kentucky			   120			   40			   33%
	 Mississippi			   41			   13			   32%
	 North Carolina			   105			   72			   69%
	 South Carolina			   131			   75			   57%	
	 Tennessee			   114			   73			   64%
	 Virginia 			   102   			   68			   67%
	 Out of Region			   98  			   53			   54%
	 TOTAL				   971			   542			   56%
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    WOW! Has it been a busy summer and fall season? The reports from our SASFAA officers, committee 
chairs, and state presidents reflect a lot going on in the SASFAA region. I hope you will enjoy reading about 

the activities in our region as you read the various reports.
    Be sure to see Brenda McCafferty’s report in this newsletter about the SASFAA 2011 Conference in Jacksonville, 
Florida. Brenda already has the website ready for registration, you can make hotel and travel arrangements, and review 
the draft agenda.
    For those of you wishing to contribute an article or report of activities to our 2010-2011 SASFAA Newsletter, we have 
established October, December, April and June as the publication dates. Articles and ads must be submitted to the 
Newsletter Editor no later than the 10th of the month preceding publication. You may view previous newsletters as a 
guide. I will try to send an email reminder several days before the newsletter articles are due.  
    Best wishes for a wonderful fall season.

    Site Selection is in the process of reviewing and revising proposed bids for the 2012 SASFAA Annual 
Conference. With the approval of SASFAA President Neel (based on recommendations from the Budget 

Recovery Task Force and Past SASFAA Presidents), we are looking at centralizing the Annual Conference in order to 
maximize attendance and reduce costs to the membership and the Association. In addition, we are exploring the option of 
hiring (at no cost) an outside company that would review and negotiate contracts on our behalf in order to secure the best 
deal possible.
    In addition, Site Selection will assist Vice President Burke in reviewing bids and contracts for the Summer 2011 New Aid 
Officers’ Workshop, as well as negotiating with our only remaining year in a contract for the Board Transition Meeting in 
June 2011.

    SASFAA is pleased to offer our colleagues in the business sector the opportunity to support our training 
efforts as financial aid professionals. While we will continue to offer individual training activities to sponsor, 

advertise and exhibit, we have also produced some discounted packages that will allow you take advantage of some very 
significant cost savings.
    Our conference theme this year is Waterways to the Future: Navigating a New Course for Student Success. As you will 
see in the options available, we have extended this theme to our sponsorship packages.

    R. Dewey Knight, Sponsorship Chair 
    rdknight@olemiss.edu
    662-915-1166
    FAX 662-915-1164

SASFAA Training Activities and Advertising Opportunities

    Note: First-time exhibitors at the 2011 Conference shall receive a discount of 25% off the below Exhibitor Fees and 
Training Packages. Contact the Sponsorship Chair for more information.
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    Training Packages

    Commodore’s Package   	 $6000 
    2 Conference Exhibit Booths
    Priority Booth Location (by date)
    On-line Conference Support Recognition
    Web Banner Ad for Fiscal Year
    1/2 Page Ad in All Newsletters
    1/2 Page Ad in NAO Workshop Program
    New Aid Officers Sponsorship
    Mid-Level Workshop Recognition
    By purchasing this package, you will save $2400 on your 
total package versus sponsoring each item individually. 
All items listed in the package are training activities and/or 
advertising opportunities.

    Admiral’s Package		  $5000 
    Conference Exhibit Booth
    On-line Conference Support Recognition
    Web Banner Ad for Fiscal Year
    1/2 Ad in All Newsletters
    1/2 Ad in NAO Workshop Program
    Mid-Level Workshop Recognition  
	
    By purchasing this package, you will save $1400 on your 
total package versus sponsoring each item individually. 
All items listed in the package are training activities and/or 
advertising opportunities.

    Captain’s Package		  $3500
    Conference Exhibit Booth
    On-line Conference Support Recognition
    Web Banner Ad for Fiscal Year
    1/4 Ad in Two Newsletters
		
    By purchasing this package, you will save $600 on your 
total package versus sponsoring each item individually. 
All items listed in the package are training activities and/or 
advertising opportunities.

    Conference Sponsorship Opportunities
    Our annual training conference will be held February 13 
- 16, 2011, at the Hyatt Regency Jacksonville Riverfront in 
Jacksonville, FL. Information regarding room reservations 
may be found at the conference section of our Web site. 
Information about set-up times, shipping and drayage will 
be sent to the primary contact listed.
    The annual training conference is open to all persons located 
within the SASFAA region or those doing business in the 
SASFAA region. The training conference is intended to provide 
topical discussions and training for financial aid professionals 
and those persons serving financial aid professionals.

    Conference Exhibit Booth	 $2000 
    •   Booth, location determined by vendor/sponsor chair, 
        with notable exception outlined below in high visibility 
        booth location policy.

    •   All exhibitors must register for and pay conference 
        registration fees in order to exhibit and attend 
        conference activities. 
    •   Recognition of conference exhibitors will be listed in 
        the conference program, alphabetical by company 
        name and on the SASFAA website from the end of 
        the conference to the end of the fiscal year. Exhibitors 
        will be given the opportunity to opt out of this at their 
        own discretion. 

    Priority Location		  $500 
    •   Must be a conference exhibitor 
    •   Entitles exhibitor to pre-select a booth location based 
        on drayage company blue line layout 
    •   High visibility booth locations will be honored by dollar 
        amount contributed and then in order of date that web-   
        based sponsor form is completed. 

    Extra Exhibit Booth		  $500 
    •   Must be a conference exhibitor 
    •   Entitles exhibitor to a second booth contiguous to 
        original booth, 
    •   Additional booths may be purchased at the same rate 
        as the second booth 
    •   Double booths may be limited due to space availability 
    •   Double booths will be honored in order of date that 
        web-based sponsor form is completed. 

    External Marketers Booth	 $500 
    •   Exhibitors that do not have financial aid, post 
        secondary education, or higher education at the core 
        of their mission
    •   All External Marketers must be approved by the   
        vendor/sponsor chair, who has the authority to 
        determine if the organization meets the criteria for 
        this category
    •   The SASFAA Board reserves the right to refuse an 
        External Marketer’s request to exhibit at the conference
    •   External Marketers are not permitted to be SASFAA 
        members
    •   External Marketers may not attend conference 
        functions without paying an additional fee, which will 
        be determined by the board
    •   Booth location will be at the discretion of the vendor/
        sponsor chair, with priority consideration being given 
        to exhibitors with financial aid, post secondary 
        education, or higher education at the core of their 
        mission
    •   External Marketers are responsible for any costs   
        associated with vending
    •   Exceptions to this policy must be approved by the 
        vendor/sponsor chair and president
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    Non-Exhibit Conference Support       $1500
    •   All conference supporters who wish to attend 
        the conference must register for and pay conference 
        registration fees in order to exhibit and attend 
        conference activities. 
    •   Recognition of conference supporters will be listed in 
        the conference program, alphabetical by company 
        name and on the SASFAA website from the end of 
        the conference to the end of the fiscal year. 
        Supporters will be given the opportunity to opt out of 
        this at their own discretion. 

    On-line Conference Support Recognition      $500.00
    Listed alphabetically on conference on-line registration 
Web page with hyperlink to supporter’s Web site. Must be 
an Exhibitor or Non-Exhibit Conference Supporter to qualify 
for this recognition. 

    Non Conference Training Activities

    New Aid Officers Workshop		 $1000
    Recognition of conference supporters will be listed in 
the training program, alphabetical by company name. 
Supporters will be given the opportunity to opt out of this at 
their own discretion.

    Mid-Level Workshop		  $1000
    Recognition of conference supporters will be listed in 
the training program, alphabetical by company name. 
Supporters will be given the opportunity to opt out of this at 
their own discretion.

    Advertising Opportunities
    
    New Aid Officer Worskhop Ad	 $500 Half Page
    •   Ads will be black and white and content is provided by 
        advertiser 
    •   Placement of ads will be at the discretion of the Vice 
        President 
    •   Ads may be limited due to space and will be honored 
        in order of date web-based sponsor form is completed 

    Newsletter Ads
    •   Ads will be in color and content is provided by advertiser
    •   Placement of ads will be at the discretion of the 
        Newsletter Editor 
    •   Ads may be limited due to space and will be honored 
        in order of date web-based sponsor form is completed 
    •   Ad Copy should be sent to the Newsletter Editor by 
        the 10th day of the month preceding the 
        publication date. 

    Full Page Newsletter Ads		  $500/ Issue
    •   Fall Issue	
    •   Winter Issue	
    •   Spring Issue	
    •   Summer Issue	

    Half Page Newsletter Ads		  $300/ Issue
    •   Fall Issue	
    •   Winter Issue	
    •   Spring Issue	
    •   Summer Issue	

    Quarter Page Newsletter Ads	 $200/ Issue
    •   Fall Issue
    •   Winter Issue
    •   Spring Issue
    •   Summer Issue

Newsletter Editor
Please send digital ad copy and web link to:

Ben Baker
Director, Student Financial Services

University of North Alabama
UNA Box 5014

Florence, AL 35632
(256) 765-4279 (Office)
(256) 765-4920 (FAX)

bjbaker@una.edu

    Web Banner Ad		  $1200 for Fiscal Year
    •   Ads will be in color and content is provided by advertiser
    •   Placement of ads will be at the discretion of the 
        Electronic Services Chair
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    AASFAA held its 2010-2011 Transition Board Meeting on June 14, 2010 on the campus of Huntingdon College in 
Montgomery, Alabama. The elected officers of the Alabama Association of Student Financial Aid Administrators, Inc. are:

    •   President - Amanda Sharp, University of North Alabama
    •   President-Elect - Vickie Adams, Jacksonville State University
    •   Past President - Andy Weaver, University of Alabama – Huntsville
    •   Vice President - Sharon Williams, Lawson State Community College
    •   Secretary - Betty Edwards, Trenholm State Technical College
    •   Treasurer - Kevin Ammons, Enterprise-Ozark Community College
    •   Treasurer-Elect - Belinda Duett, Huntingdon College

    The 2010-2011 Committee Chairs are:

    •   Alabama Commission on Higher Education Liaison - Cheryl Newton, ACHE
    •   Archives Coordinator - Wanda Bass, Lurleen B. Wallace Community College
    •   Budget Committee - Belinda Duett, Huntingdon College
    •   By-Laws Committee - Charles Markle, Auburn University
    •   Communications/Newsletter - Anthony Richey, Auburn University - Montgomery
    •   Diversity Committee - Dee Talley, University of Alabama - Birmingham
    •   Electronic Services - Jonna Baker,  Regions Education Lending
    •   Fall Local Arrangements - Phillip Nelson, Auburn University – Montgomery
    •   Financial Review Committee - Phillip Nelson, Auburn University – Montgomery
    •   Legislative Relations Committee - Gadsden State Community College
    •   Long Range Planning Committee - Lora Kiser, KHEAA
    •   Membership Committee - Ann Campbell, Birmingham Bible College
    •   Nominations and  Elections Committee - Andy Weaver, University of Alabama – Huntsville
    •   Policies and Procedures  - Dr. Bill Wall, KHEAA
    •   Professional Development - Sharon Williams, Lawson State Community College
    •   Public Relations - Joan Waters, Chattahoochee Valley Community College
    •   Scholarship Committee - Dr. Bill Wall, KHEAA
    •   Site Selection Committee - Charles Markle, Auburn University
    •   Sponsorship Committee - Tammy Spratlin, Southern Union State Community College
    •   Spring Local Arrangements - Stephanie Miller, Jacksonville State University
    •   Two-Year Concerns - Joan Waters, Chattahoochee Valley Community College
    •   Special Liaison to the President - Buddy Jackson, Faulkner University

    Amanda Sharp, AASFAA President, attended the 2010 NASFAA Conference in Denver, Colorado in July, 2010. 
Although conference attendance was down, NASFAA still provided conference attendees with a wide variety of topics. The 
Department of Education had a strong presence, and there were many worthwhile sessions led by the fed trainers.  
    Vickie Adams, President-elect, and Sharon Williams, Vice President, are leading the program committee and are joined 
by Phillip Nelson, Local Arrangements Chair, to produce our fall training workshop. The 2009 Fall Training Workshop was 
a great success, so we are very pleased to be able to offer AASFAA members another equally exciting and informative 
event. On November 19, 2010 on the campus of Auburn University - Montgomery, we will again be joined by Michael 
Roberts, U. S. Department of Education Title IV Training Officer. Michael is a familiar face to AASFAA, and we are looking 
forward to another excellent federal update. Workshop topics will include Two Pell Grants in an Award Year, Program 
Integrity, Direct Loan concerns, and a federal update.
    Our 2011 Spring Conference is scheduled for April 5-8, 2011 and will again be held at Lake Guntersville State Park, 
Guntersville, Alabama.
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    The FASFAA Executive Board for 2010-2011 held their transition/retreat, and executive board meeting August 12 & 13th 
to put together goals for the coming year.
    Mrs. Cindy Lewis, past president of FASFAA (2001-2002) was the guest speaker during the transition meeting, and 
gave a history of why FASFAA was established, and what we as members must do in order to move ahead in the future.  
    The current economic times are having an impact that is being felt by all state associations, their members and their schools. 
FASFAA members are also experiencing these challenging economic times. Because of this, our theme for the year:

“Rethinking our Ideas + our strategies = success for the future.”
    We cannot predict the outcome of the economy, or the future budget challenges ahead for our institutions. Therefore 
the coming year the executive board will work to implement strategies to hopefully increase membership, and benefits to 
our members. We will look at increasing training opportunities throughout the year. Please visit our website at: 
www.fasfaa.org for a list of activities this coming year. Our first event for the year will be our Clock Hours Workshop. It will 
be held October 20-22nd in Orlando Florida. We will also explore the possibility of webinars as another service to offer 
our members. We will be evaluating our website to determine how we can improve the functionality, as well as services 
provided by our current host site.
    The following (5) Topics are being addressed by the executive board, with updates due by October 20, 2010: 

    1. Website: User friendly/Services to members, students and parents 
    2. Chief Financial Officer Committee: Look at ways to ensure that our association remains viable and 
        financially stable.  
    3. Training: VP of training and regional representatives will provide full training along with sites; visit our website at 
        www.fasfaa.org.
    4. Special Projects: Logo Review & Policy & Procedure review and update 
    5. Membership & Volunteerism: Continue to encourage new members and volunteerism:

    Florida is excited to host the SASFAA Annual Conference in 2011. This event will take place February 13-16 in 
Jacksonville, Florida, and will be an opportunity to offer benefits to our members, and to gather with other financial aid 
professionals from across the regions. Please make plans to attend.
    I look forward to the year ahead, and hope that we all take the time to find opportunities for growth and we take time to 
help others.

    GASFAA’s 2010-2011 Executive Board conducted its 
first meeting June 28, 2010 in Duluth, GA. The meeting 
included transitional activities with the 2009-2010 Board 
Members and discussions included budget planning, 
limited sponsorship expectations and development of a Fall 
Training event to replace our normal conference.

    2010-2011 Board Members
    President: Doug Tanner, Valdosta State University
    Past President/ Finance/Budget Chair: Jill Rayner, North 
        Georgia College & State University
    President Elect: Nancy Ferguson, University of Georgia
    Vice President, Programs: Caylee French, Georgia 
        Student Finance Commission
    Vice President, Professional Development: Cathy 
        Crawley, Georgia College and State University
    Treasurer: Amy Moser, SunTrust Education Loans
    Secretary: Sarah Twiggs, Georgia Northwestern 

        Technical College
    Membership Chair: Phillip Hawkins, Kennesaw State 
        University
    Newsletter Editor: Deborah Clark, Atlanta Technical 
        College
    Diversity Chair: Sandra Griffin, Valdosta State University
    Community Action Chair: Cassandra Burney, Georgia 
        State University
    Legislative Affairs Chair: LeeAnn Kirkland, Armstrong 
        Atlantic University
    Electronic Services Chair: Justin Mitchell, Shorter College

    The GASFAA Board has been tackling issues regarding 
conferences, professional development workshops and 
budget cuts. Unfortunately, state tax revenue in Georgia 
has not recovered sufficiently to prevent the threat of 
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additional budget cuts at state public colleges, universities 
and technical colleges. Travel budgets at all institutions, 
including private institutions, are very limited. We continue 
to see less participation in events where high travel 
expenses and overnight stays are involved.
    The GASFAA Executive Board’s goals for 2010-11 included:

    •   Present a one day training event in place of the 
        traditional fall conference
    •   Promote the benefits of membership in state and    
        regional professional organizations
    •   Continue to support and expand College Goal Sunday
    •   Continue to support “GASFAA Day at the Capitol: with  
        the Georgia Legislature

    KASFAA’s 2010-2011 Executive Board and its 
Committees have already been hard at work and are ready 
to meet the challenges that our association and profession 
will face in the upcoming months. 

    Goals for KASFAA
    The following goals were discussed for the upcoming year:

    •   Have a balanced budget at the end of 2010-2011
    •   Continue working with local charities
    •   Keep members involved
    •   Look for new revenue streams for the organization.

    Fall Conference
    The fall conference will be October 13-15 in Louisville at 
the Holiday Inn Hurstbourne. The chairs for the fall program 
are Jennifer Priest of Transylvania University and Aaron 
Gabehart of Campbellsville University. The conference 
theme is KASFAA - Blazing New Trails. Planned activities 
include a family/game night with a return of the ever popular 
Cornhole Tournament along with other games and activities. 
The program committee has chosen Lincoln Elementary as 
the conference charity; it is the first designated performing 
arts school in Kentucky and is located in downtown 
Louisville. A group from the elementary school will also 
perform at the opening session. The Program committee has 
done an excellent job selecting session topics that should be 
both informative and timely.

    College Goal Sunday
    College Goal Sunday Kentucky will be held on January 
30, 2011 at 21 sites across the state. KASFAA hopes to 
continue its success with this program that historically 
draws record numbers of volunteers from the association 
and helps many financially needy families and students 
make their dream of college a reality. Angie Black of the 
University of Louisville and Shawn Anderson of Somerset 

Community College are leading this effort for 2010-2011.

    Upcoming Training
    KASFAA’s longstanding tradition of providing training 
for high school guidance counselors will continue in 2010-
2011 with nine sites across the state between November 3 
and November 18. Kate Ware, Midway College and Rhyan 
Conyers, Georgetown College are committee co-chairs and 
will have lots of help from site coordinators at each site.

    •   Form a site selection committee to select an 
        affordable site for a Fall 2011 conference and return to 
        two conferences per year

    The “Fall Bazaar of Training”, scheduled for October 28, 
2010, will include three tracks to choose from

    New Aid Officer Training
    State Programs Training
    Direct Loan Reconciliation

    Our Spring Conference will be held May 18-19, 2011 at 
the Atlanta Gwinnett Marriott in Duluth, Georgia.
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    2010-2011 Executive Board
    President					     Dave Cecil, Transylvania University
    Vice President for Training			   Laura Keown, Centre College
    President-Elect				    Aaron Gabehart, Campbellsville University
    Secretary					     Rhonda Bryant, University of Kentucky
    Treasurer					     Chris Tolson, Campbellsville University
    Past President				    Chester Priest, KHEAA/ The Student Loan People
    Four-Year Public School Representative	 Shelley Park, Eastern Kentucky University
    Private School Representative		  Gina Kuzuoka, Spalding University
    Two-Year Public School Representative	 Chuck Anderson, Hazard Community College
    Proprietary School Representative		  Charlene Geiser, Sullivan University
    Agency Representative			   Jennifer Eastman, KHEAA
    Lender Representative			   Vacant

    2010-2011 Committee Chairs
    Archivist/Historian				    Chester Priest, KHEAA/The Student Loan People
    Articles and Bylaws				    Rhonda Bryant, University of Kentucky
    Awards					     Charles Vinson, Hopkinsville Community College 
    Budget & Finance				    Derek Ball, Bluegrass Community College 
    College Goal Sunday				   Shawn Anderson, Somerset Community College
						      Angela Black, University of Louisville
    Diversity Concerns				    Jennifer Anderson, Spalding University
    High School Counseling Training		  Rhyan Conyers, Georgetown College
						      Kate Ware, Midway College
    Legislative Issues				    Shelley Park, Eastern Kentucky University
    Long Range Planning				   Nancy Melton, Berea College
    Membership					     Robin Buchholz, KHEAA/The Student Loan People
    Newsletter					     April Tretter, ATA College
    Nominations					     Chester Priest, KHEAA/The Student Loan People
    Program (Fall)				    Jennifer Priest, Transylvania University
						      Aaron Gabehart, Campbellsville University
    Program (Spring)				    Jennifer Priest, Transylvania University
						      Laura Smith, Midway College
    Public Relations/FA Awareness		  Michael Morgan, KCTCS
    Training, NASFAA				    Chuck Anderson, Hazard Community College
    Training, Support Staff			   Sabrina Holder, Gateway Community College
    Vendor/Sponsor				    Katie Conrad, Midway College
    Website/Technology				    Jason Tretter, KHEAA/The Student Loan People
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financial aid for a while are so adaptable to change, or at 
least we can make a good show of it, anyway!
    Since 1967, the Mississippi Association of Student 
Financial Aid Administrators has served the students and 
families of the State of Mississippi by offering training 
events for financial aid professionals across the state, 
by providing networking opportunities for financial aid 
professionals and their peers, and by promoting higher 
education events for students and their families across the 

    ‘For I know the plans I have for you, declares the Lord, 
plans to prosper you and not to harm you, plans to give you 
hope and a future.” Jeremiah 29:11

    That scripture, paraphrased as it is, has always been 
one of my favorites, and I am learning to appreciate it 
even more as I proceed further into the year as President 
of MASFAA. With both year round Pell Grant and Direct 
Lending becoming mandatory for all institutions effective 
July 1, 2010, this year has brought challenges for students, 
financial aid administrators, institutions, and for MASFAA.  
It is a good thing that those of us who have been around in 
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state. The networking and training opportunities the annual 
conference affords us as financial aid professionals alone 
are invaluable with regard to the services we are expected 
to provide our institutions, our students, and their families. 
These services must be continued for future generations 
of Mississippi’s students and their families despite the 
economic constraints with which we are embattled.
    MASFAA’s elected Executive Board for 2010-2011 is 
comprised of its President, Donna L. O’Quinn, Pearl River 
Community College, President-Elect, Seph Anderson, the 
University of Mississippi, Vice-President, Leslie Smith, 
Copiah-Lincoln Community College, Secretary, Cindy May, 
the University of Mississippi, Treasurer, Brett Barefoot, 
the University of Mississippi, and three Directors, Bruce 
Crain, Mississippi State University, Jim Flippin, Tennessee 
Student Assistance Corporation, and Bob Walker, 
Itawamba Community College.
    With the changes in the student loan program that have 
occurred in the last two years and with the result of the 
Health Care and Education Reconciliation Act of 2010, 
MASFAA has lost approximately one half of its membership 
as well as most of our revenue with regard to our budget. 
This comes from our dependence for years upon significant 
vendor support from Lender/Servicer funding that is no 
longer available to us as an organization.
    Our tasks for the upcoming year will be to seek 
alternative methods for securing revenue for the 
organization, since our ability to provide services for our 
members is driven to a large extent by our revenue; to seek 
more effective, cost efficient methods for providing training 
opportunities to MASFAA members and our associates; 
and to seek possible methods for enhancing membership 
numbers in the MASFAA organization among higher 
educational institutions in the State of Mississippi.  If you 
work in a financial aid office and you work directly with 
students on a day to day basis, why aren’t you a member 
of the organization in your state that promotes your 
profession? The question we will need to answer quickly in 
the upcoming weeks is, “Is the problem with the individual, 
or is the problem with MASFAA and our not promoting our 
organization as we should be?”
    We are now at a crossroad where we have the 
opportunity to show that MASFAA is a strong, cohesive 
organization committed to the students and families of 
the State of Mississippi, or we can choose to allow our 
organization to falter through our lack of action.
    There is no doubt that the upcoming year is going to 
bring difficult choices for many in our field with all of our 
organizations as budget constraints plague us all. The 
media reported earlier this week that the recession was 
over and that consumers were spending money as though 
they had all the money in the world, again. I am not sure 
where these members of the media live, but they do not live 
in South Mississippi.  
    People here are still pretty desperate. Jobs and money 
are still very scarce. Three banks have been robbed in just 
the last few weeks in this area. People are frightened. A 

college education used to just about guarantee you a job.  
It no longer does that in these difficult economic times. I 
can guarantee, however, that having some type of college 
education will afford you a better opportunity for a job and 
perhaps a more stable and secure future than a counterpart 
who does not have a college education. That is where we 
as financial aid administrators are presented with one of 
the most wonderful opportunities in the world - to make 
a difference in the life of someone else. I have a plaque 
in my office that I try to remember to read every day. It 
reads, “Be thankful when you are tired and weary because 
it means you have made a difference.” I am honored to 
be associated with the members of an organization who 
believe in making a difference every day in the lives of the 
students they serve.
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    The Palmetto State of South Carolina is beautiful as we head into the fall season. If you want to enjoy the beauty of the 
autumn leaves or the warmth of the beach there is no better place to be. In the middle of our state is the city of Columbia, 
our capitol. Columbia will host our SCASFAA Annual Conference on April 10-12, 2011. In keeping with this theme, 
SCASFAA’s theme is “In the Middle of it All”. This theme was chosen to reflect the everyday realities of our profession 
as decision makers and change agents within our schools. Further, we will be celebrating our profession in the “middle” 
of our state. Rest assured that financial aid professionals in South Carolina will be in the “middle” of a successful year for 
our students and schools we serve.  
    SCASFAA will hold its annual conference on April 10-12th at the Clarion Hotel in Columbia, SC. Aria Simmons from 
Denmark Technical College is serving as the chair and the conference committee is putting together an event that you 
want to be in the “middle” of. Stay tuned for additional updates from her committee.
    The Professional Development Committee is chaired by Kenneth Cole from University of South Carolina - Lancaster. 
One exciting addition to this year’s New Aid Officers workshop is on the second day we are also inviting those who need a 
refresher to join the New Aid Officers for a more in depth review of topics such as Special Circumstances and Verification. 
This workshop will take place on October 28th and 29th. Our Leadership Symposium will be in March and is designed for 
our Mid-Level professionals. More details will follow at www.scasfaa.org.
    I can’t say enough about how successful our College Goal Sunday program has become under the direction of our 
Consumer Relations Committee chair, Violette Hunter, from the University of South Carolina TRIO. We are fortunate 
enough to have her return to the board for another year. She has even bigger plans this year which include adding more 
schools, volunteers and ultimately reaching more families as we assist them in completing the Free Application for Federal 
Student Aid.
    Finally, I want to take a moment to highlight two rising stars in our Association that are also serving on the board this 
year. Rosalind Stevenson from University of South Carolina-Lancaster is heading up our Diversity Committee and training 
for the year. I am encouraged by her professionalism and commitment to financial aid. She is also planning a wedding just 
in case she has a free minute from her SCASFAA duties. Emily Staggs, who is serving as Member-At-Large (Membership 
Chair) has also brought some new life in to the Association with some great ideas. We are so glad to have them both and 
I am so excited about the experience and enthusiasm this Board has and their willingness to get in the “middle” of it all! 
The names of the people serving on the 2010-2011 SCASFAA Board can be found at www.scasfaa.org.

    The theme for the year is “Facing A New Day In Financial 
Aid”. There are many challenges facing financial aid 
professionals, but we are prepared to face those challenges 
with optimism. We do this because we all know that we are 
helping worthy individuals achieve their dreams.
    It has been another “long, hot summer” in more ways 
than one. Most of our schools are faced with record 
enrollments and a clientele that is struggling to retrain 
and/or survive current economic times. Many of us are 
transitioning to Direct Lending, Year-Round Pell, and many, 
many other changes.
    The 2010-2011 Board met July 8 and 9 in Franklin, 
Tennessee, to plan for the year. Since there was no face-to-
face transition meeting, the 2009-2010 Board was invited 
to promote a smoother transition. A demonstration of our 
new web site was presented by Rick Taphorn. Ron Gambill 
presented to the Board information on parliamentary 
procedures. The morning of the second day, the Board 
meeting was held.
    The Board approved the lowest budget in well over a 

decade. Due to the diligence of prior presidents, we do not 
have outstanding conference contracts looming over us. 
Our budget was planned with the expectation of a reduction 
in income and not utilizing reserve funds. For that, we are 
very thankful. Our primary goals are directed to training for 
our membership. 

    2010-2011 TASFAA Board

    President - Sandra Rockett
    President-Elect/Sponsorship - Lester McKenzie
    Past President/Nominations/TASFAA Advisory to 
        TSAC - Marian Huffman
    Treasurer - Ashley Bianchi
    Secretary - Amy Collins
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    Sector Representatives

    Tennessee Technology Centers - Amanda Heath
    Four Year Private - John Brandt
    Two Year Public - Joy Goldberg
    Four Year Public - Donna Price
    Proprietary - Chris Farris
    At Large/Electronic Services - Rick Taphorn

    Committee Chairs

    Conference Chair - Jeff Gerkin
    Budget and Finance - Cara Suhr
    Association Governance - Clyde Walker
    Newsletter/Public Relations - Debby Nuchols
    Governmental Relations - Ron Gambill
    Historical - Jan Lassiter
    Membership - Leah Louallen
    Mentorship - Jeanne Stewart
    Awards/Financial Aid Awareness - Nancy Beverly
    Long-Range Planning - Cruzie Lucero
    Site Selection - Joanie Walker
    State Programs - Tim Phelps
    Training - Wanda Emfinger

    Fall Training
    TASFAA will be offering Fall Training Workshops in 
the three major areas of the state. TASFAA and TSAC 
are partnering together to provide training opportunities 
for financial aid administrators. The morning sessions 

on “Revising Cost of Attendance Components” will be 
using materials developed by NASFAA followed by a 
TSAC Update. The afternoon will be dedicated to Federal 
Guidance on the Use of Professional Judgment and a 
Federal Update on the NPRMs. Participants will be charged 
$35 plus the $35 membership fee for non-members. 
Participants will be provided a reference binder containing 
resource charts and tables, the PowerPoint handout and 
College Cost Survey Template developed by NASFAA.

    Fall Training

    Monday, November 1		 Trevecca Nazarene   
				        College, Nashville
    Wednesday, November 3	 Union University, Jackson
    Monday, November 15	 Johnson Bible College, 
				        Knoxville.

    Other Scheduled Events

    November 18		 TASFAA Board Meeting
    November 19		 Spring Conference Committee 
			       Meeting
    April 10		  TASFAA Board Meeting
    April 10-13		  Spring TASFAA Conference

    The Spring Conference will be held April 10-13 at the 
Cool Springs Marriott in Franklin, Tennessee. Jeff Gerkin is 
the Conference Chair.
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    Have you ever just been working away and all of a 
sudden you have an epiphany and realize that it is already 
September and the year is almost over? Where did summer 
go, that elusive fiend?
    Our theme this year in Virginia is “The BIG Picture: 
Snapshots of the Past, Present, and Future”. Our goal is to 
refresh our knowledge of the past or the “basics” and look 
ahead to what may lie ahead for our profession. No one 
has a magic mirror in our business, and we all have to lean 
on and learn from each other to be able to stay current and 
do our jobs to the best of our ability for our families.
    Due to some constraints in my office during the summer, 
I asked Sheila Nelson Hensley, VASFAA Past President, to 
attend the NASFAA Conference in July in Denver, Colorado 
in my place. At the conference, Sheila presented a 
proclamation from the VASFAA membership to the National 
Chair, Mr. Barry Simmons, for all of his hard work and 
dedication to the financial aid profession. We appreciate all 
of the outstanding work Barry has done!

    Some committee highlights are below:

    If all goes according to plan, we hope to be able to offer an 
in-person training sometime in November in central Virginia. 
I am excited about this opportunity for the membership 
and applaud all of the hard work that the Non-Conference 
Committee has done thus far to bring this to fruition, under 
the leadership of Charles Brantley. Way to go Team!

    The Conference Committee is also off to a great start. 
The VASFAA Board will be meeting in early October at the 
conference hotel and the conference chairs, Kerrie Roth 
and Jeni Rone, will be able to attend to really start making 
plans for next year’s event. Mark your calendars for our 
annual conference that will be held on May 18-20, 2011 at 
the Westin in Richmond, VA. More details to come!

    The Awareness Committee, led by Shawn Thomas, is 
busy planning for Super Saturday, which will be held on 
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February 5, 2011. We anticipate that we will once again be awarded a College Access Challenge Grant (CACGP) to help 
with our Super Saturday efforts. The CACGP will allow VASFAA to promote financial aid awareness in new and exciting 
ways. 
    The Secondary Schools Relations Committee, under the leadership of Julie Nix, is also hard at work preparing for our 
Guidance Counselor Workshops across the state.  If any Virginia school is interested in being a host site, I encourage you 
to contact Julie as soon as possible!
    We have a great year ahead, and I am excited about being a part of SASFAA and VASFAA for 2010-11! 
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Franklin D. Roosevelt signs the GI Bill of Rights into law. | AP AP Photo 

    On June 22, 1944, President Franklin D. Roosevelt signed into law the Servicemen’s Readjustment Act, known as the 
GI Bill of Rights. When the original legislation expired in 1956, federal payouts for college expenses, training programs 
and monthly stipends had benefited 7.8 million veterans of World War II. 
    By funneling money to veterans for tuition, living expenses, books, supplies and equipment, the GI Bill transformed 
U.S. higher education. Before World War II, fewer than 15 percent of high school graduates, mainly from affluent families, 
earned college degrees. 
    By 1947, veterans made up half the college enrollments. By 1950, nearly 500,000 Americans had graduated from 
college, compared with 160,000 in 1939. 
    Another facet of the GI Bill provided low-interest, zero-down-payment home loans. Under this program, some 2.4 million 
ex-service personnel took out home loans backed by the Veterans Administration (now the Department of Veterans Affairs).
    One other provision of the bill was known as the 52-20 clause. All former service personnel were entitled to receive $20 
a week, for 52 weeks a year, while they looked for work. Less than 20 percent of the money set aside for this program was 
distributed because many returning service personnel quickly found jobs or pursued higher education. 
    Among the millions of Americans who used the GI Bill were leading political figures like George H.W. Bush and Gerald 
Ford, humor columnist Art Buchwald and entertainers Johnny Cash, Paul Newman and Clint Eastwood. 
    When the all-volunteer force began in 1973, veterans received benefits under the follow-on Veterans Educational 
Assistance Program, in part as an inducement to enlist.
    Today, the legacy of the GI Bill continues in the Montgomery GI Bill, named for its chief sponsor, former Rep. Gillespie 
“Sonny” Montgomery (D-Miss.). 

We observe Veteran’s Day on November 11 each year to honor the men and women who have served our country in the 
military. The article below describes the financial assistance provided to our veterans over the past 66 years.

Roosevelt signs the GI Bill of Rights into law, June 22, 1944

SASFAA News Article: Roosevelt Signs GI Bill
Source: “The G.I. Bill: The Law That Changed America,” By Milton Greenberg (1997)

http://www.politico.com/news/stories/0610/%3cp%3eThe%20Associated%20Press%3c/p%3e
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On June 18, 2010, Janet Sain claimed a new man and a new name for herself. Janet has taken a husband and is now 
Janet Nowicki. Congratulations and Best Wishes to Janet.

Amanda Sharp, AASFAA President and Associate Director of Financial Aid at the University of North Alabama, has been 
appointed to the Animal Care and Use Committee at UNA for the next 3 years. Amanda’s duties on the committee include 
the ongoing care of the 2 lions that live on the UNA campus. UNA is the only school in America with 2 live lions living on 
campus in professionally designed, dignified, animal habitat. Leo (the male) weighs almost 650 pounds and UNA ( the 
female) weighs about 450 pounds. 

Movers and Shakers

    On the days that we are to wake up stupid, wouldn’t it be 
nice if there were some kind of internal warning, like that 
back up beeping noise heavy equipment makes? Wouldn’t 
it be more fair to family, friends, business associates and 
neighbors to say “Oh, look, according to my ‘Stupid-O-
Meter,’ today, my brain will partially cease to function,” to 
which they might reply…”Is that why there is a shower cap 
on your head?
    It was trash day. And, traveling as much as I do, trash 
day can become a big stinkin’ deal. I was just stepping 
out of the shower when I heard that unmistakable back up 
beeping noise of the garbage truck in my subdivision.  I 
had choices. I could miss the garbage truck again - or I 
could race down a flight of stairs, leap over a pair of dogs, 
sling on my raincoat and make a mad dash out to the curb 
- dragging two over loaded trashcans. The latter was my 
action of choice.
    Mission accomplished, I sprinted up the driveway on that 
oppressively hot August morning. My temperature spiked 
about 50 degrees more as I tried to open my now locked 
front door. With a car coming, my only option was to pose 
on my front lawn like a branch of a eucalyptus tree. The 
Garbage Truck Gods were with me because the car turned 
and I was still a sight unseen.
    Now what? I scurried to the front door of my neighbor to 
beg for entrance. The door was opened by a fresh faced 
college kid home for the summer visiting his parents who 
naturally were at work.
    This kind College kid did not even flinch as I quickly 
explained that I wasn’t a flasher or mentally ill. Without 
taking a breath, I told him that I was a neighbor in need of 
a ride to Wal-Mart where my mother worked as a part-time 
greeter and I could get her key to my house because I had 
locked myself out and I kept forgetting to have that extra, 
extra key made. “Cool,” he said “Let’s go.”
    Through awkward small talk, suburbs, and internal 
mental cruelty to myself, the kid and I finally made it to 
Momma. Funny, she did not even flinch as her first born 
approached her wearing nothing but a raincoat and “Goofy” 
slippers. With perfect timing she said, “Actually you’re a 

little over dressed for a Wal-Mart shopper.” We burst into 
laughter! I got my Key, a much-needed hug and headed for 
the house.
    It wasn’t until Eric, my new best friend and I returned 
home that I became disturbed that I might truly be 
disturbed. My trash, still curbside, was the only trash 
curbside. My mental chatter asked me, “What day is 
this?” At the exact same time Eric, asked, “Isn’t today 
Wednesday?” In our subdivision, trash day is Tuesday. It 
was Wednesday. I had missed  trash day yesterday. I don’t 
know what I heard earlier in the shower that was backing 
up, but I had created this whole ordeal…out of panic. Panic 
over trash!

    Have you ever created utter chaos out of sheer panic for 
no apparent reason?
    At that point, I had an overwhelming urge to reach for 
my head just to see if a shower cap was up there.  Sure 
enough, there it was. Internally, I knew what day it was…
and I needed to warn others… “Beeeep…Beeeep…
Beeeep!”

    Bio:
    June Cline, CSP, is an Inspirational Humorist who tells 
life funny. This excerpt from her book, “Is It God, or Is 
It Gas? Intuition vs. Indigestion,” highlights her belief to 
always “look for the humor,” learn from the pain,” and “live 
the power.” Also, a highly requested Coach, visit her site 
at www.junecline.com for humor tips and to take a free 
“Intentional Creation” assessment to learn if how you think 
is supporting or sabotaging your success. 480-518-0565.
    June Cline will be the keynote speaker at the 2011 
SASFAA Conference in Jacksonville, Florida.

Don’t Forget to Take Out Your Trash!
June Cline

“With a car coming, my only option was 
to pose on my front lawn like a branch 
of a eucalyptus tree. The Garbage Truck 
Gods were with me because the car 
turned and I was still a sight unseen.”
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    In today’s environment, with schools transitioning to the 
Federal Direct Loan Program (FDLP) and lenders putting 
Federal Family Education Loan Program (FFELP) loans 
to the Department of Education (ED), many borrowers, 
including both students and parents, are likely to have 
federal education loans under multiple programs, serviced 
by multiple servicers. This phenomenon, known as split-loan 
servicing, has the potential to create confusion for some 
borrowers. Unfortunately, this confusion may impact their 
ability to repay their federal education loans successfully.
 
    A short-term solution: Build greater awareness 
of NSLDS
    One key to helping borrowers manage split-loan 
servicing of their federal education loans is to educate them 
about the importance of the National Student Loan Data 
System, better known as NSLDS. NSLDS is ED’s database 
for federal student aid, including student loans. Through 
NSLDS, a borrower can view pertinent information about 
grant and loan aid received over the course of his or her 
educational career, including who holds and services the 
borrower’s federal education loans.
    Specific to loans, NSLDS allows a borrower to obtain 
detailed, current information about his or her federal 
loans, including outstanding balances, loan statuses, 
disbursements, and loan holder name and contact 
information. The NSLDS website, www.nslds.ed.gov, 
is available 24 hours a day, 7 days a week. To access 
NSLDS, a borrower will need to provide his or her 
Social Security Number (SSN), the first two letters of the 
borrower’s last name, his or her date of birth, and his or her 
Personal Identification Number (PIN). 

    A long-term solution: Encourage borrower 
connection with loan holders
    Another habit to instill in borrowers over the course 
of repayment is ongoing communication with their loan 
holders. Under the borrower rights and responsibilities 
section of the Stafford and PLUS master promissory notes, 
a borrower must promptly notify his or her loan holders if 
any of the following events occur before the borrower’s 
loans are repaid:

    •   The borrower’s address, telephone number, or e-mail 
        address changes.
    •   The borrower changes his or her name (for example, 
        from maiden name to married name).
    •   The borrower (or student, in the case of a parent 
        PLUS loan) transfers from one school to another.

    •   The borrower (or the student, in the case of a parent 
        PLUS loan) withdraws from school, begins attending 
        less than half time, or fails to enroll at least half time 
        for the period of enrollment.
    •   The borrower (or the student, in the case of a parent 
        PLUS loan) graduates, or the expected graduation 
        date changes.
    •   The borrower changes his or her employer, or the 
        employer’s address or telephone number changes.
    •   The borrower has any other change in status that 
        would affect his or her loan (for example, the loss of 
        eligibility for an unemployment deferment by obtaining 
        a job).

    Establishing connections with loan holders works to the 
borrower’s advantage. If a borrower experiences difficulty 
in repayment, the loan holder may be able to provide the 
borrower with several repayment options and help him or 
her through that financial rough spot. 

    More help and information
    For questions about NSLDS, borrowers can call the 
Federal Student Aid Information Center at (800) 433-
3243, or send an e-mail message to studentaid@ed.gov. If 
borrowers have questions about managing loan repayment, 
they can call TG’s customer assistance call center. TG 
customer assistance is available by calling (800) 845-6267 
or by sending an e-mail message to cust.assist@tgslc.org.
    Tamy Garofano is an account executive with TG serving 
schools in SASFAA. You can reach Tamy at (800) 252-
9743, ext. 2512, or by e-mail at tamy.garofano@tgslc.org. 
Additional information about TG can be found online at 
www.tgslc.org.

The Challenge of Supporting Borrowers With 
Split Loan Portfolios: Understanding the 
Challenge, Offering Solutions 
Tamy Garofano, TG Regional Account Executive
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    Financial aid is an important part of the college process. 
Since a higher education is not free, and, in some cases, not 
cheap, many students rely on assistance to pay for schooling.
    Many people voice their concern about how much 
tuition has increased over the years while aid has 
decreased, but financial aid has been needed and 
distributed for centuries now.
    Here is a brief history of financial aid and the many steps 
it took to become what it is today:

    1643: First Scholarship Established
    In 1643, Lady Anne Radcliffe Mowlson established the 
first scholarship at Harvard University, essentially making 
financial aid over three centuries old.
    Almost 200 years later on the same campus, the first 
student loan program was born. Scholarships, which is 
money that you do not have to give back, relieve the heavy 
financial burden for a lot of students.

    1935: The First Financial Aid Association
    Indiana Student Financial Aid Association was the first 
state financial aid association, coming to be in 1935. This 
became a trend as the years went on, enabling more 
students to be able to attend college.

    1944: GI Bill
    The GI Bill, also known as the Servicemen’s 
Readjustment Act, made its debut in 1944. With this bill, 
those in active service had an additional incentive to 
complete their secondary education.

    1965: Stafford Loan & Pell Grant
    1965 saw the beta-version of the Stafford Loan Program 
(then named the Guaranteed Student Loan Program) and 
the Pell Grant (called the Educational Opportunity Grant 
Program). These opportunities allowed students to pay for 
their schooling in increments, as well as provide them with 
more “free money”.
 
    1966: NASFAA
    In 1966, NASFAA (National Association of Student 

Financial Aid Administrators) was created. This important 
association has opened the door for a multitude of students 
to attend college now that they have more financial options.

    1972: Sallie Mae
    Sallie Mae came to be as the Student Loan Marketing 
Association in 1972, and is still used to this very day. Sallie 
Mae gives students the chance to build their credit while 
paying off their loans.

    1983: Student Loan Consolidation and Technical 
Amendments Act
    The government began to step in with the Student Loan 
Consolidation and Technical Amendments Act of 1983, 
which made the GSL interest rate 8%. This was another 
relief for students who had multiple loans.

    1993: Student Loan Reform Act
    The Student Loan Reform Act added income contingent 
repayment and jump-started direct lending. This act made it 
easier for students to be able to pay back their debt.

    1994-1998: Websites
    Later in the 90s, monumental milestones were achieved 
including the establishment of the FinAid website in 1994, 
FastWeb in 1995, FAFSA on the web in 1997, and the 
online version of FAFSA in ‘98. Making websites like these 
gave more students access to funds available to continue 
their education.
    Although the recession has made financial aid a more 
crucial deciding factor in which university students are 
choosing to pursue their education, financial aid is not new, 
in fact, is older than some universities.

12 Important Dates from Financial Aid’s History
Posted in Federal Student Loans, Loans, Student Loan Repayment, Student Loans 
May 28th, 2010
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