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    Washington, D.C. (February 2008) - The question 
on how to secure our borders and what to do with the 
hundreds of thousands of illegal immigrants who cross 
them every year is both daunting and divisive. After months 
of wrangling, arguing, and politicking, the U.S. Congress 
could not even put together a comprehensive immigration 
bill to be considered by the president. 
    The Development, Relief and Education for Alien 
Minors (DREAM) Act, which would provide a legal path of 
residency for children of illegal immigrants who complete 
three years of college or serve in the military, also hasn’t 
escaped the controversy. When NASFAA came out in 
support of the DREAM Act last October, members sent 
both dissenting and supportive comments. Late last year, 

in a show of bipartisan support, Senators Richard Durbin 
(D-IL), Chuck Hagel (R-NE), and Richard Lugar (R-IN), re-
introduced the DREAM Act as a new stand-alone bill. 
    Because the federal government has failed to effectively 
address illegal immigration, many states have developed 
their own laws, which vary in how to deal with both illegal 
immigrants and their children’s access to higher education. 
But Marcia Weston, NASFAA’s director for college access 
marketing, asks higher education advocates to closely 
examine those state laws to see who will be affected by 
them before forming an opinion. 
    “We don’t want to throw the baby out with the bathwater,” 
says Weston. “No matter what your opinion on higher 
education access for children of illegal immigrants may be, 
there are state legislative initiatives underway that would 
benefit far greater numbers of students than just children of 
illegal immigrants.” 
    Weston points to Colorado State Senator Paula 
Sandoval’s recently introduced education bill as an example. 
Currently, Colorado students prove their residency based on 
their parents’ residency. Proving parental residency requires 

students to fill out a mountain of forms, said Sandoval in an 
interview with NASFAA, such as their parent’s income tax 
forms, driver’s licenses, and more - all of which have to be 
examined by school administrators. 
    Sandoval’s bill would allow U.S. citizens who have attended 
high school in Colorado for at least three years automatic in-
state tuition rates without having to prove their parent’s legal 
residency. “This bill makes it easier for students and easier for 
college administrators,” explained Sandoval. 
    Even though Sandoval’s bill only applies to U.S. citizens, 
some oppose the bill because it doesn’t require students to 
reveal their parents’ legal status. But Sandoval contends it 
shouldn’t matter because the target of her bill focuses only 
on U.S. citizens, irrespective of their parents’ legal status. 
    Weston says it’s important to move this debate beyond 
illegal immigration. “This bill would do an immeasurable 
amount of good for other underserved populations,” says 
Weston. Besides children of illegal immigrants, youth from 
foster care, who are homeless, or who are estranged from 
their parents would benefit from this bill. 
    Sandoval also feels that the bill is much bigger than just 
the illegal immigration debate. Her point has been well 
received; both of the major Colorado newspapers have 
come out in favor of her bill. The bill is also supported by 
several colleges and universities, who see it as a benefit to 
students and the schools because it reduces the amount 
of administrative effort needed to confirm residency. Even 
some usual opponents of bills that benefit children of illegal 
immigrants have remained silent on the bill, not coming out 
in support, but not opposing either. 
    Weston believes Colorado may be just one example of 
how legislation that can positively affect a wide variety of 
needy students can get lost in other debates. 
    “We have to be careful that we’re not inadvertently 
denying access to thousands of underserved students by 
getting caught up in complicated debates that are really just 
side notes to much larger issues,” said Weston. 

State Legislation on Illegal Immigration Can 
Have Far-Reaching Affects
Justin Draeger, Assistant Director for Communications, NASFAA
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    As you review your draft cohort default rates this month, 
it’s important to remember that each default represents 
an individual borrower - one of your former students who 
is suffering the consequences of a damaged credit rating 
and reduced professional opportunities. Your students hear 
about the consequences of default several times while they 
are in school, but they may not understand how default 
relates to them. You have 
the opportunity to make the 
consequences of default more 
meaningful to them by using 
the following explanations.
    Defaulting on Student 
Loans May Mean:
    •   A Damaged Credit 
Rating. Guarantors are 
required to report student loan 
defaults to all national credit   
bureaus. As a result borrowers 
who default may have a 
damaged credit rating for at 
least seven years. A poor 
credit rating may mean that a 
bank will require the borrower 
to pay a higher interest rate 
for loans and credit cards 
than other customers. It may 
also prevent the bank from 
agreeing to make a mortgage 
or car loan to a borrower. 
Poor credit could possibly         
prevent the borrower from 
obtaining desired jobs 
because many employers 
now run credit checks on 
prospective employees, 
especially those who will 
handle cash and financial 
transactions. 
    •   The Loss of Deferment 
and Forbearance Benefits. 
Borrowers who default lose 
the benefits of the Federal 
Family Education Loan 
Program (FFELP), which 
include the options to 
temporarily postpone 
student loan payments due 
to hardship. It’s important to 
encourage borrowers to work 
with their lender to resolve  

        any repayment problems long before the 
        loan defaults. 
    •   Federal Income Tax Offset. Guarantors are required 
        to provide the U.S. Treasury Department with a listing 
        of borrowers who do not make arrangements to 
        pay their defaulted loans. As a result, a borrower’s 
        federal income tax refund may be seized. Instead 

What Default Means to Your Students
Susan Neppl, Training Consultant, Great Lakes Higher 
Education Guaranty Corporation

PNC is leading the way with a full range of loan products and benefits
for students and their families. Visit our website for more information
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What Default Means...(continuted from page 34)

        of receiving a refund check from the Internal Revenue 
        Service, the borrower might receive a letter from the 
        Treasury Department stating that the income tax 
        refund was intercepted and applied (net of a 
        surcharge) to the borrower’s defaulted student 
        loan balance. 
    •   A Collection Agency Referral. When a borrower’s 
        defaulted account is turned over to a collection 
        agency, the borrower will no longer have any options 
        to postpone payments. The collection agency has one 
        goal - to collect the amount due.
    •   Additional Fee Assessments. Guarantors are     
        required to charge collection fees on defaulted loans  
        and borrowers may be assessed fees of up to 24% on 
        each payment made after default. Adding the 
        collection fees to the outstanding principal and interest 
        balance dramatically increases the total amount 
        needed to pay a defaulted loan in full. Assuming a 
        24% collection fee, a defaulted borrower who makes 

    Have you ever been out, somebody walks across your 
path and wondered what that individual’s life might be like? 
For example, I’m standing in line to pay for my groceries 
and there’s a woman in line directly in front of me. She’s 
wearing a black Chanel suit, brown pumps and a matching 
brown Fendi bag. Her dark black hair is pulled back into a 
low pony tail and her makeup is neat and fresh. Her cart 
is full of fruits and veggies, and unlike my cart, I don’t see 
a single bad calorie. I wonder what she does for a living. 
Maybe she’s a personal trainer? Or a big time executive? 
Better yet…I think she’s a lawyer, living in a high rise 
apartment in downtown, as a single Italian woman. As 
she delicately opens her brown Fendi bag to pay for her 
groceries, a stack of business cards fall out and land 
into my cart. I reach for them and sneak a quick glance 
before I hand them over. Emilie Garnier...Accountant.  
Accountant??? I definitely didn’t see that. Just a minute…
she’s on her cell phone speaking another language. Even 
though I only took a year of French in High School, that is 
definitely French she’s speaking. And are those pictures in 
her wallet of children standing in front of a suburban home?  
Wow, was I wrong about my observation!
    This is what we do on an everyday basis. We like to 
think we have no biases or that our biases are minimal and 
harmless. The thing is we are all products of our culture, 
education, and life experiences. We have histories that we 
can’t be separated from. Some of that history is part of our 
social experiences and some of it is personal. That’s what 
shapes our thoughts and beliefs. We don’t choose to work 
off of biases or judge others based on stereotypes. We’re 
all human and we need to create and work off of all sorts of 

        a monthly payment of $100 will pay $24 in collection 
        costs. The remaining $76 will be applied to 
        outstanding principal and interest. 
    •   Garnished Wages. Guarantors are required to initiate 
        wage garnishment proceedings against borrowers 
        who do not make arrangements to pay their defaulted 
        loans. This means that the borrower’s employer may 
        deduct 10-15% of the borrower’s pay from every 
        paycheck and forward that amount to the guarantor to 
        be applied toward the defaulted loan balance. This 
        means that the borrower will receive a smaller 
        paycheck and his or her employer will know about the 
        defaulted student loan. 
    •   Lost Student Loan Eligibility. If defaulted borrowers 
        choose to go back to school, they may not be able 
        to obtain additional FFELP financial aid. In order to 
        regain FFELP eligibility, borrowers must either pay the         
        defaulted loan in full or make a payment each month 
        for six consecutive months. 

generalizations. And yes, it might be easier if we operated 
like a computer and just used data and facts. But since 
that isn’t happening any time soon, we generalize. And if 
the generalization has any sort of negative inference, then 
that’s how a stereotype is created. 
    Think about your work setting. For some, this may be the 
only place you experience any type of diversity. Allow me 
to give you some examples. Do you live in a segregated 
neighborhood? Maybe an all Caucasian, Latino or Polish 
neighborhood? Or maybe you attend a segregated house of 
worship such as an African American Baptist Church, Arabic 
Mosque or even an Israeli Temple. And there are some of 
you who might take part in segregated hobbies or activities. 
Does an all Women’s Club sound familiar? Or a Gay Parents 
Club or a Republican Meetup Group describe you? If so, this 
leaves work as being the only place you might interact with 
people of varied and diverse backgrounds. 
    If you’re thinking you don’t have any biases, having no 
biases is impossible. The trick is not to let your biases 
control your behavior. Here are a few techniques that have 
helped me:

    1.  Get to know your students and co-workers personally.
    As you get to know people, you tend to find things you 
like about them. In turn, you stop referring to them as part 
of a group that you may have stereotyped. They are now 
an individual who you respect. Maybe getting to know that 
individual will change your judgment towards the entire group.  

Wow, Was I Wrong About My Observation!
Mona Ghuman, Client Training Manager, Citibank
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After earning her bachelor’s degree, Laurie Dent had little money left to make her
student loan payments. A default prevention counselor for USA Funds® helped Dent
obtain a forbearance to briefly suspend her loan payments and advised her how to
consolidate her loans to reduce her monthly payments. As a result, Dent has been
current in her payments for more than a year. 

By preventing loan defaults, USA Funds annually saves borrowers like Laurie Dent an
estimated $5.5 billion in additional loan costs.

To learn more about how USA Funds can get results for you and your students, call toll-free 
(866) 497-USAF, or visit www.usafunds.org/results. 

Getting Re sults for Students
USA Funds helps borrower resolve payment problems

“ 
” 

It’s become ingrained in my
mind that I pay my student loan
bills. In honor of the people
who helped me, I pay my bills.

Laurie Dent
Student Loan Borrower
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Wow, Was I Wrong...(continuted from page 35)

    2.  Ask questions.  
    When we ask questions, our biases tend to clear up. 
You will have a better understanding and come off as 
open-minded. 

    3.  Don’t tolerate stereotypical jokes.
    Whether you hear a joke about race, culture, sexual 
orientation or even gender, speak up when you hear jokes 
that aim at a certain group or person. Keeping silent isn’t a 
sufficient response.

    4.  Show pride!
    By showing pride in your own roots, others will ask 
questions. When others learn about your roots and 
heritage, their biases will clear up and they will show 
appreciation. And next time they might even speak up and 
clear someone else’s biases when they hear your group 
being targeted!

    5.  Take Interest.
    If your co-worker has displayed something that pertains 
to their religion, race, culture, gender or sexual orientation, 
show interest by asking about it. This is a great way to thaw 
out those stereotypes! 

    6.  Look for something to compliment.
    You may learn something about the individual after the 
compliment. For example, admiring your co-workers pendant 
might teach you something new about his/her religion.

    7.  Watch your language when you vent your feelings!
    When you’re upset, be careful not to say something 
biased. You could immediately be hit with a lawsuit by 
targeting a certain group in the workplace. 

   8.  Lastly, remember what Mom always said…
“If you can’t say something nice, don’t say anything at all.”

    I believe the different groups in today’s society are 
becoming more prominent. Yes, America is definitely 
a melting pot, but I think it’s fair to say that people of 
different religions, race, culture, beliefs, traditions, sexual 
orientations, disabilities and gender are less afraid to 
be seen in the public eye. And if you do come across 
somebody who is different from you, you might be at risk 
to judge based off of those biases. However, by being fully 
aware of your actions and thoughts, you can control those 
biases. So, be attentive to those around you! No one is too 
old to change or learn something new!  


