

















F.I.S.A.P. - Freakin’, Idiotic, Stupid, Aggravating, and Painful.

“A student called and wanted to get that other
Stratfford, the “one big loan” rather than messing with
doing a loan every year. After we talked for a while, |
finally figured out that he wanted to borrow the $57,500
lifetime maximum all at once so he didn’t have to do
the extra paperwork!”

A professor was giving a big test one day to his students.
He handed out all of the tests and went back to his desk
to wait. Once the test was over, the students all handed
the tests back in. The professor noticed that one of the
students had attached a $100 bill to his test with a note
saying “A dollar a point.” The next class the professor
handed the tests back out. The student got back his test
and $56 in change.

A student just came by the office today to pick-up his
reimbursement check. Upon receiving the check he asked,
“Is this like a real check that | can take to the bank, and
stuff?” Hmmmmmmmmmmmmmm????

“Whatchu mean | ain’'t got no finanshul aid?”..."Well did
you fill out the FAFSA this year?”...”| filled out the FASA last
year.”..."Well you have to complete it every year.”..."Well
why come you all not remind me?”
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WILL HE?

Fax received...”| am now registered for 12 hours. | need
my Pal Grant ‘repossessed’ for full-time.”

These requests are crazy and simply postponing
awarding me the needed funds. Your office has been far
from help and | feel is stringing me along. | have been
patient but now patience are being pressed. This latest
request does not even make since. (office email)

Student: “My classes are going to drop Monday and | do
not see my award online to accept!”

Me: “Student ID...we do not have FAFSA. When did you
submit it?”

Student: “Yesterday”

Me: <sigh>

Student: “You told me to pick from the list and | picked
the Federal Pell Grant as my lender” Smart kid?!
| wanted to ask if my map of America web survey/
questionnaire/form was sent to your files and cleared?

No income explanation from parent: | live with my wife in
her mother’s condo, which her mother pays for and the rest
of our bills my girlfriend gives me money to pay.

At Sallie Mae®, we cut out the what if, the maybe, and the

| hope so and replace them with proven ways of saving,
planning, and paying for higher education. Whether it’s
providing students with information to choose the right
school, or helping parents develop sound saving strategies,
Sallie Mae is not only a trusted partner in the college
process, but an active investor in your students’ potential.

Explore options at SallieMae.com/TrustedPartner @
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Dream. Invest. Succeed.

Sallie Mae is a registered service mark of Sallie Mae, Inc. Dream. Invest. Suceed. and Saving, Planning, and Paying
for Education are service marks of Sallie Mae, Inc. SLM Corporation and its subsidiaries, including Sallie Mae, Inc.,
are not sponsored by or agencies of the United States of America. © 2009 Sallie Mae, Inc. All rights reserved. 09/09




2010 NASFAA NATIONAL CONFERENCE
S DENVER, COLORAD® & JULY 18-21, 2010

Dom’t Tbe on the
outside looking im!

Three great reasons to
be an insider this year:
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1. The NASFAA Conference offers the best of both worlds: sessmns led by your own colleagues, as weII as by
Department of Education staff.

2. The opportunity to learn and network with your peers from across the country.

3. Something for every interest. Check out the online scheduler, which includes about half of the final sessions. More
sessions are being added so check back often. You can also view a separate list of potential Department of Education sessions.

CLICK HERE CLICK HERE RESERVE CLICK HERE

ORI ki TO REGISTER! YOUR HOTEL TO EXHIBIT!

Go to http://www.nasfaa.org/Subhomes/AnnualConference2010/index.html for more information and to register for the
conference.

A smart way to fill the gap remaining after federal
financial aid is used.

Academic Answer® is a private student loan that bridges the gap
between federal loans, scholarships and grants. The rates are
competitive, the repayment terms are flexible, and it"s designed to
work with your current system to make processing and certifying
easier. To learn more, visit suntrusteducation.com/academicanswer
or call B00.552.3006 today.
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Live 5olid. Bank Solid.
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http://nasfaa.informz.net/z/cjUucD9taT02NTMxMTQmcD0xJnU9MTAwNjk5Nzg0OCZsaT0yNDY5MTM4/index.html
http://nasfaa.informz.net/z/cjUucD9taT02NTMxMTQmcD0xJnU9MTAwNjk5Nzg0OCZsaT0yNDY5MTM5/index.html
http://nasfaa.informz.net/z/cjUucD9taT02NTMxMTQmcD0xJnU9MTAwNjk5Nzg0OCZsaT0yNDY5MTQw/index.html
http://nasfaa.informz.net/z/cjUucD9taT02NTMxMTQmcD0xJnU9MTAwNjk5Nzg0OCZsaT0yNDY5MTQx/index.html

