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R \\here We Are 0o The Law

U Health Care and Education
Reconciliation Act of 2010

x 100% Direct Loans July 1, 2010 and
forward

x Earliest disbursement date drives
remaining FFELP activity
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R \\/h at Weodove Done

U FSA systems geared up

x COD capacity enhancement
V Archived closed year data

V Customer Service staffing
Increased and trained

x 4 additional servicers
X StudentLoans.gov
X NSLDS

x G5
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¢t \\W/h at Weodove Done

U Training
x D/L suite of webinars

V June-September
VCOD CBT
V StudentLoans.gov

X EdEXxpress
UoOFocusedoTraining

X Grad/Professional webinars
X Business Officer webinars
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¢t \\W/h at Weodove Done

U OnBoarding Team

X Point of Contact o FSA setup
V Participation Acknowledgement

V Processing Options
* COD & StudentLoans.gov

x SAIG 0 TG mailbox
x G5
x Handoff to COD School Relations Center
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¢t \\/here We Are - Schools

U COD Primary Customer Service
Representative (CSR)

X Assumes responsibility for school when ready
to process

X More than likely your Grants Primary CSR will
be your D/L Primary CSR

x 800/848 -0978

V Enter D/L School Code
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Xt \\/hat You Need To Do

U School responsible for solution and
setup

x Software applications
V Additional locations

x Business office
VG5

X Other systems
V COD options
V SAIG mailbox
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¢t \\/hat You Need To Know

U Some things are the same

x Virtually ALL of the Title IV regulations
are the same

X Origination/Certification

X Loan types/interest rates */repayment **
X Counseling

X Promissory Note

*FFELP PLUS 8.5%...D/L PLUS 7.9%
** Income Contingent/Alternative Repayment Plan unique to D/L
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¢t \\/hat You Need To Know

U Some things are different
X Loan benefits unique to D/L

x Actual disbursement
V Origination fee/rebate

X Funding/Cash

x Additional locations to a main campus

X Reconciliation
V Program requirement
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¢l \\/hat You Need To Know

UKeep this I n mindeéae
x Schools control
V Origination & Disbursement

ADates
AAdjustments
AReduction to $0

V Promissory notes
V Options
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¢t \\/hat You Need To Know

U Loan repayment benefits

X No accrual of interest for 60 months for
hostile area active duty service
x Active duty in area of hostilities
x Qriginated on or after October 1, 2008
X FFELP-> D/L consolidation loan

X Public Service Forgiveness Repayment
Plan

x Certain Public Service Occupations
x 120 consecutive on-time payments
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] Direct Loan Processing Cycle
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¢t \\/hat You Need To Know

U Award information

U Entity IDs
V COD School ID
V Source, Reporting, Attended Campus

X Academic year start/end dates
x Award start/end dates

x Qrigination Fee/lnstant upfront rebate on
| oans FI RST di sbursed

VOn or after July 1, 201
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¢t \\/hat You Need To Know

U Origination o FFELP certification
X School determines eligibility
X Calculates/creates award and originates

X School transmits loan origination record to
COD

V XML formatted Common Record

V Batch or document

V COD sends a receipt d schema compatibility
V COD sends a response
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3 \What You Need To Know

U PLUS loan requires credit check

x D/L credit check looks for adverse credit
NOT credit worthiness

x Adverse credit defined in 34CFR 685.200
VDoesnot ook at FI CO sc
VDoesnot ook at 1 ncome
VDoesnot ook at | oan am
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¢t \\/hat You Need To Know

U PLUS loan requires credit check

x Absence of credit is not evidence of
adverse credit

x Borrower choice of follow -up

V Endorser
V Appeal
V Pass on PLUS loan

X FFELP denial for same period of
enrollment can offer Unsub to now D/L
borrower *

* School option
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¢t \\/hat You Need To Know

U PLUS loan requires credit check

X School process
V Written authorization  required
VInstant online via COD website
V Loan Origination Record (LOR)

x Credit decision stands for 90 days on COD
V Denial stands for academic year
V Approval stands for submitted loan
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¢t \\/hat You Need To Know

U PLUS loan requires credit check

X StudentLoans.gov
V Self service

V PLUS loan request includes instant credit
check

V Separate from eMPN for PLUS borrower

V Options for PLUS borrower
* Credit balance
* Amount or up to COA
* Appeal d Endorser 0 PassdDondt Know
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] Direct Loan Processing Cycle
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el Master Promissory Note

U One lender, one MPN
X Paper or electronic

X Al MPNs havea 1l0-y ear actil ve
from date of COD receipt NOT
signature

V Provides borrower mobility

x School selected options
V COD School Options screen
VMYF vs. SYF

G [ START HERE

fEe8) GO FURTHER
FEDERAL STUDENT AID




¢t \\/hat You Need To Know

U Multl -Year functionality (MYF)
U Can use any active MPN on COD

U Single-Year functionality
U MPN for each academic year

U Single loan MPN
U PLUS loan associated with endorser
U MPN immediately inactive
U All borrower notes inactive
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el Master Promissory Note

U Electronic MPN

X StudentLoans.gov
V CRPN acknowledgement

x 24/7 for borrower convenience
x Strict edit logic prevents errors

X Sign up for other electronic
communications

V Disclosure Statement
x Paperless financial aid office
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el Master Promissory Note

u Paper MPN

x If preferred by school or by borrower

X School prints

V Must manifest in batches of 100 or less
V Mall to COD

x COD prints
V Sends to borrower

V Sends to school (school must manifest)
V Overrides COD default
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¢t \\/hat You Need To Know

U COD will reject actual disbursement
without accepted/linked MPN

x Edit code reject #081
X Paper or electronic
x MPN ID

X XXXXXXXXXM11Gxxxxx001
X XOOXXXXXXN I Gxxxxx001
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¢t \\/hat You Need To Know

U Entrance counseling required for
first -year, first -time borrower

X FFELP counseling will stand for D/L

V Same loan type
xDoesnot have to be EI

x MUST appropriate to loan type/program

x SCHOOL determines if counseling is
valid or not
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] Direct Loan Processing Cycle
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¢t \\/hat You Need To Know

U Advanced Funded Schools

X Current Funding Level (CFL)
V Corresponding available balance in G5
x Calculate iImmediate need

x Draw funds from G5
V Award ID P268K11xxxX
V Net amount
VNOT student specific

X Flexibility to avoid excess cash
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¢t \\/hat You Need To Know

U Pending vs. Actual Disbursement

X Pending Is anticipated future
disbursement

V Part of LOR
V' No impact on funding
V Dishursement Release Indicator = FALSE

X No need to change until it becomes
Actual
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¢t \\/hat You Need To Know

U Pending vs. Actual Disbursement
x Actual disbursement drives funding

V
V
V

V
V

Disbursement release indicator = TRUE *
Report to COD via CR

Report ACTUAL DATE OF
DISBURSEMENT/AMOUNT

Disbursement #1 Sequence #1
MUST be reported within 30 days of event

* Software dependent
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¢t \\/hat You Need To Know

UoOBookedod Loan

X Binding obligation between borrower
and ED

x Liablility for funds with ED

x Accepted Origination record, MPN and
15t Disbursement
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¢t \\/hat You Need To Know

U Reconciliation
X Know where the money Is

X Monthly requirement
V School Account Statement
V Options
VD/L Tools software

U Program Year Closeout
U COD Reconcliliation Specialists
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] Direct Loan Processing Cycle
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¢t \\/hat You Need To Know

U Exit counseling required when no
longer attending or drop below half -
time
xDoesnot have to be E|

x MUST be appropriate to loan
type/program

x SCHOOL determines if counseling is
valid or not

X NSLDS NewslLetter #26
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